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THE BENEFITS  

 

• FREE, efficient electronic service 

• Save time and money 

• Reduce paper handling and staff time 

• Reduces postage costs and delivery delays 

of paper mail 

• Helps keep UI rates as low as possible by 

reducing overpayments 

• Provides a nationally standardized elec-

tronic data format 

• Includes data checks to ensure the ex-

change of complete and valid information 

• Reduces follow-up requests and phone 

calls 

 

Arizona Department of 

Economic Security  

Equal Opportunity Employer/Program • Under Titles VI 
and VII of the Civil Rights Act of 1964 (Title VI & VII), 
and the Americans with Disabilities Act of 1990 (ADA), 
Section 504 of the Rehabilitation Act of 1973, the Age 
Discrimination Act of 1975, and Title II of the Genetic 
Information Nondiscrimination Act (GINA) of 2008, the 
Department prohibits discrimination in admissions, 
programs, services, activities, or employment based 
on race, color, religion, sex, national origin, age, disa-
bility, genetics and retaliation. The Department must 
make a reasonable accommodation to allow a person 
with a disability to take part in a program, service or 
activity. For example, this means if necessary, the 
Department must provide sign language interpreters 
for people who are deaf, a wheelchair accessible loca-
tion, or enlarged print materials. It also means that the 
Department will take any other reasonable action that 
allows you to take part in and understand a program or 
activity, including making reasonable changes to an 
activity. If you believe that you will not be able to un-
derstand or take part in a program or activity  
because of your disability, please let us know of your 
disability needs in advance if at all possible. To  
request this document in alternative format or for  
further information about this policy, contact the UI Tax 
office at 602-771-6606; TTY/TDD Services: 7-1-1. • 
Free language assistance for DES services is  
available upon request. • Ayuda gratuita con  
traducciones relacionadas a los servicios de DES está 
d i s p o n i b l e  a  s o l i c i t u d  d e l  c l i e n t e .    
                             
                                 UIT-1162APAM (12-12) 
  

IF  Y OU ARE I NTE RE STE D IN  P ARTI CI P AT I NG I N  

S I DES  E -RE SP ONSE : 

 

Please contact the Department of Economic Security’s  

UI Tax Office at:  

  (602) 771-6602 

 

Or visit us on the web at: 

                 WWW.AZUISides.com 

 

I F  Y O U A R E I NT E R E S T E D  I N  P A R TI C I P A T IN G  I N  S I D E S :  

 

Visit the UI SIDES website at: 

                      Info.uisides.org 



For more informat ion on how to register for these new opt ions please vis i t :  

WWW.AZUISides.com 

Who should use SIDES? 

Employers and TPAs who deal 

with a high volume of requests 

for UI Information 
 

Who should use SIDES E
-Response? 

Employers and TPAs who have 

a smaller number of  UI claims  

IT solutions that work for your business. 
INTRODUCING SIDES AND SIDES E-RESPONSE 

 

Two new electronic solutions that allow state Unemployment  

Insurance (UI) agencies to perform secure exchanges with  

employers and third party employers (TPAs). 

Arizona is pleased to introduce the State Information Data Exchange 

System (SIDES) and SIDES E-Response, two web-based solutions 

that provide state UI agencies with a secure, electronic method for    

exchanging information with employers and TPAs.   

flexible solutions for 
     your business needs 

The Problem 

Responding to paper-based Unem-

ployment Insurance (UI) information 

requests from state UI Agencies 

can create costly administrative 

burdens on employers and TPAs.  

The problem is further compounded 

when employer operations are lo-

cated in multiple states, because no 

national standard has existed to 

help states and employers electron-

ically exchange key information 

regarding UI claims, until now. 
 

The Solut ion 

SIDES and SIDES E-Response 

were developed through a strategic 

partnership between the U.S. De-

partment of Labor and state UI 

agencies.  These systems offer 

employers and TPAs a secure, 

electronic, and nationally standard-

ized format to better anticipate and 

supply the data needed to respond 

to UI information requests, reduce 

follow-up phone calls, and stream-

line UI claim response processes.   

WHAT DOES SIDES  
E-RESPONSE REQUIRE? 
 

• AN INTERNET CONNECTION 
 

• AN ACTIVE EMAIL ACCOUNT 
 

• STAFF TO ENTER AND SUBMIT INFOR-

MATION 

 

WHAT DOES SIDES REQUIRE? 
 

• INTEGRATION OF SIDES WITH THE              

EMPLOYER’S OR TPA’S INTERNAL IT SYS-

TEM 
 

• TECHNICAL STAFF ARE AVAILABLE TO        

ANSWER QUESTIONS DURING DEVELOP-

MENT OF SYSTEM INTEGRATION  
 

• ONCE INTEGRATION IS COMPLETE, 

THERE ARE NO ADDITIONAL COSTS OF 

THE SERVICE 


