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Overview

The Division of Developmental Disabilities (“DDD” or “Division”) provides services and supports to
approximately 36,000 individuals, or “members,” who have developmental disabilities and their families. DDD has
determined that, in order to more effectively deliver services to its members, a strategic plan is a critical step in
DDD'’s transformation to an organization that is highly effective in all aspects of its operations. This Strategic Plan
builds on DDD’s planning efforts over the last several years and sets forth objectives that will enhance the

fulfillment of its mission:

To provide to individuals with developmental disabilities and their families
necessary services and supports that are flexible, high quality, and member-driven.
To afford individuals opportunities to exercise their rights and responsibilities
of independent decision-making and engagement in the community.

L4

Opportunities

Support
Opportunities for

Members’ Choices
and Quality of Life

(Increase the types op
community living
options available to
members

\_ J

( )
Increase the number
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Environment
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Equal Opportunity Employer/Program ¢ Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII),
and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, the Age
Discrimination Act of 1975, and Title II of the Genetic Information Nondiscrimination Act (GINA) of 2008; the
Department prohibits discrimination in admissions, programs, services, activities, or employment based on race,
color, religion, sex, national origin, age, disability, genetics and retaliation. To request this document in alternative
format or for further information about this policy, contact the Division of Developmental Disabilities ADA
Coordinator at 602-542-0419; Servicios de TTY/TDD: 7-1-1. « Ayuda gratuita con traducciones relacionadas a los
servicios del DES esta disponible a solicitud del cliente.
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