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Proof of Eligibility Card 

What is the Proof of Eligibility Card? 
The Proof of Eligibility card includes the customer’s current eligibility status 
for Nutrition Assistance and/or Cash Assistance. The customer can print 
the card and use it as proof of eligibility to a third-party organization. 

Who Does This Impact? 
Customers. 

Where Can it be Accessed? 
A “Proof of Eligibility” link is available in both the customer’s homepage 
and the Nutrition (Food) and Cash Benefits page on the MyFamilyBenefits 
website. Clicking on the link will activate the “Proof of Eligibility” card pop 
up screen showing the program details in a card format for the customers 
to print or download. Customers must have active Nutrition and/or Cash 
Assistance program(s) and an account with MyFamilyBenefits to access 
the card. If there are no active benefits the customer would first need 
to apply for Nutrition and/or Cash Assistance programs, then set up or 
access their account. 
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This institution is an equal opportunity provider 

DES/TANF Agencies are Equal Opportunity Employers/Programs • Under Titles VI and VII of the Civil Rights 
Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the 
Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic Information 
Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination in admissions, programs, 
services, activities, or employment based on race, color, religion, sex, national origin, age, disability, genetics 
and retaliation. To request this document in alternative format or for further information about this policy, 
contact your local office; TTY/TDD Services: 7-1-1. • Free language assistance for DES services is available 
upon request. • Disponible en español en línea o en la oficina local. FAA-1788A POSENG (6-23) 




