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The Honorable Douglas A. Ducey, Governor
State of Arizona

1700 West Washington

Phoenix, Arizona 85007

Dear Governor Ducey:

The Arizona Department of Economic Security (Department) submits its Fiscal Year 2020 Budget
Request for your consideration. The Department also submits its Five-Year Strategic Plan for Fiscal Year
2019, which contains the operating plan for the agency, its programs, and subprograms. These
documents have been prepared in accordance with the instructions provided by the Governor's Office of
Strategic Planning and Budgeting.

Arizona’s economic growth, low unemployment, and opportunities for hardworking entrepreneurs and job
creators has made it. one of the most desirable places to live, work, and play. According to the U.S.
Census Bureau, Arizona’s population growth rate was the 51 highest in the nation in 2017 One result of
Arizona’s increasing population is the continued growth of the Division of Developmental Disabilities’
(DDD) Arizona Long-Term Care System (ALTCS) program. ALTCS provides member-focused services
to Arizonans with developmental disabilities and is consistently ranked as one of the best in the country.
In Fiscal Year 2018, membership grew at.a rate of 4.5 percent. . That growth is forecasted to continue at
4.5 percent into Fisca! Year 2020.

The approval of Proposition 2086, also known as the Fair Wages and Healthy Families Act of 2016,
continues to have significant fiscal impacts on DDD-contracted providers. Over the past two years, the
Department has worked with the Governor’s Office and the Legislature to provide additional funding to the
most impacted services. In Fiscal Year 2020, the Department requests additional funding for scheduled
increases to the minimum wage. Additionally, rate increases are needed to address gaps in access to
care and to meet the needs of hard-to-serve populations. These issues must be addressed to maintain an
- adequate network to ensure the health and safety for one of Arizona’s most vuinerable populations.

The federally-funded Child Care Program helps families lift themselves out of poverty by subsidizing safe
child care so parents can work more hours. Unfortunately, over the past decade, child care costs have
risen, but Arizona’s subsidy has not. As a result, families' out-of-pocket child care costs have increased
by more than 50 percent and Arizona’s child care subsidy now ranks in the bottom 25 percent nationally.
Despite the child care subsidy, this has made child care unaffordable for the families who most need the
ability to work more. Fortunately, in May 2018, the Department received an increase in the federal Child
Care Development Fund (CCDF) grant in accordance with.the Consalidated Appropriations Act of 2018.
The legislation placed an emphasis on improving the quality and safety of child care programs and
increasing the number of low-income children in high quality child care settings. The Department requests
the authority to utilize these additional federal funds to improve access to child care by reducing out-of-
pocket costs for parents. The Department also plans to serve more than 5,000 additional children from
the waiting list.

In January 2016, Governor Ducey announced the Deadbeat Parent Initiative, which seeks tips from the
public to locate parents who avoid their obligation to pay child support. The Deadbeat Parent Initiative
bolsters the work of the Chiid Support program which aims to ensure children are receiving financial
support from their parents. The Department has an opportunity to modify another state’s modern, tested,
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and proven information technology system to meet Arizona’s needs. This replacement is expected to
enable substantial increases in collections, improvements in payment timeliness, and real-time access to
debt information. The Department requests an increase to expenditure authority to spend available
federal funds to match existing and future revenues.

The Adult Protective Services (APS) Program continues to experience growth in the number of reports it
receives. In Fiscal Year 2018, reports of abuse or neglect rose 18.2 percent and are expected to continue
this level of growth in Fiscal Years 2019 and 2020. When aging adults need assistance with daily
activities to allow them to live independently and reduce the need for higher cost institutional care, Adult
Services are provided by the Area Agencies on Aging. Of the 13,400 Arizonans that received in-home
services in Fiscal Year 2017, 95 percent were aged 60 or older. Additionally, more than 2,800 vulnerable
Arizonans are currently on a waiting list for services. The Department plans to continue its relationship
with the Department of Public Safety to utilize available Victims of Crime Act (VOCA) federal funding to
address these needs.

During the last recession, the Department experienced several challenges with its decades-old
Unemployment Insurance (Ul) System. Total annual claims increased by nearly 700 percent, leading to
delays in-payments and significantly reduced accuracy. Based on GDP growth, economic expansion in
the state has been consistent for the past nine years. In recognition that resources are limited, and
requests require careful prioritization, the Department is not seeking additional funding for an
Unemployment Insurance System replacement; however, it would like to emphasize the need to begin
preparing for the next economic downturn before it occurs.

The Department is committed to helping Arizonans reach thelr full potential. Throughout the last year the
Department has worked within the Arizona Management System (AMS) to ensure government is working
at the speed of the business by utilizing LEAN management principles to focus on what matters most.

We appreciate the importance you and your staff have placed on the critical work of the Department and
the tremendous support you have provided. It has enabled the Department to provide the services and
supports necessary to keep Arizona's children and families safe. We ask for your consideration of the
enclosed Fiscal Year 2020 Budget Request to allow the Department to continue to make Arizona stronger
by helping Arizonans reach their potential through temporary assistance for those in need and care for
the vulnerable.

Sincerely,

lon

Trailor
Director

Enclosure
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State of Arizona Federal Funds Statement

Transmittal Statement
Department of Economic Security

Governor Ducey:
This and the accompanying schedules constitute the Statement of Federal Funds for this agency for Fiscal Year 2020.

To the best of my knowledge all statements and explanations submitted are true and correct

Agency Head Signatu L2 %

Grant Name ' 2018 2019 2020
Expenditures  Expenditures Expenditures
ACL Independent Living State Grants 347.1 336.7 336.7
Apprenticeship USA Grants 139.8 0.0 0.0
Child Care Mandatory and Matching Funds of the Child Care and Developm 131,645.6 138,390.9 194,190.9
Child Support Enforcement 48,510.1 49,016.7 49,016.7
Child Support Enforcement Research 103.5 383.5 3835
Commodity Supplemental Food Program 694.7 1,506.1 1,506.1
Community Services Block Grant 6,187.8 6,216.4 6,216.4
Developmental Disabilities Basic Support and Advocacy Grants 1,233.4 14117 1,411.7
Disabled Veterans' Outreach Program (DVOP) 2,834.1 24273 2,427.3
Elder Abuse Prevention Interventions Program 243.8 132.9 132.9
Emergency Food Assistance Program (Administrative Costs) 2,262.4 2,423.3 2,423.3
Emergency Solutions Grant Program 1,997.7 2,013.7 2,013.7
Employment Service/Wagner-Peyser Funded Activities 16,060.2 13,165.9 13,165.9
Grants to States for Access and Visitation Programs 155.1 214.8 214.8
Local Veterans' Employment Representative Program 1,343.1 1,331.4 1,331.4
I:ow-(ncome Home Energy Assistance 21,582.2 26,747.4 26,747.4
Medicare Enrollment Assistance Program 441.9 432.7 432.7
National Family Caregiver Support, Title lil, Part E 3,526.2 4,187.6 4,187.6
Nutrition Services Incentive Program 1.672.1 1,882.3 1,882.3
Refugee and Entrant Assistance Discretionary Grants 213.4 212.6 212.6
Refugee and Entrant Assistance Discretionary Grants 68.1 130.0 130.0
Refugee and Entrant Assistance State/Replacement Designee Administered 3,570.0 4,154.1 4,154.1
Refugee and Entrant Assistance State/Replacement Designee Administered 3,236.7 3,343.9 3,343.9
Refugee and Entrant Assistance Targeted Assistance Grants 1,936.9 22417 2,241.7
Rehabilitation Services Independent Living Services for Older Individuals W 675.1 691.1 707.7
Rehabilitation Services Vocational Rehabilitation Grants to States 79,657.8 82,889.0 82,885.0
Senior Community Service Employment Program 1,018.0 1,050.7 1,050.7

Prepared on: 8/30/2018 Dollars expressed in thousands.



Social Security Disability Insurance

Social Security Disability Insurance

Social Services Block Grant

Special Education-Grants for Infants and Families

Special Programs for the Aging, Title l1l, Part B, Grants for Supportive Servi
Special Programs for the Aging, Title lll, Part C, Nutrition Services

Special Programs for the Aging, Title lll, Part C, Nutrition Services

Special Programs for the Aging, Title 1, Part D, Disease Prevention and He
Special Programs for the Aging, Title IV, and Title Il, Discretionary Projects
Special Programs for the Aging, Title VI, Chapter 2, Long Term Care Ombu
Special Programs for the Aging, Title Vii, Chapter 3, Programs for Preventio
State Administrative Matching Grants for the Supplemental Nutrition Assista
State Health Insurance Assistance Program

Supported Employment Services for Individuals with the Most Significant Dis
Temporary Assistance for Needy Families

Temporary Labor Certification for Foreign Workers

Trade Adjustment Assistance

Traumatic Brain Injury State Demonstration Grant Program

Unemployment Insurance

Unemployment Insurance

Volunteers in Service to America

WIOA Adult Program

WIOA Dislocated Worker Formula Grants

WIOA Dislocated Worker National Reserve Technical Assistance and Traini
WIOA National Dislocated Worker Grants / WIA National Emergency Grants
WIOA Youth Activities

Work Opportunity Tax Credit Program (WOTC)

Prepared on: 8/30/2018 Dollars expressed in thousands.

37,862.0
1,034.9
32,623.7
7,339.0
9,603.8
4,473.2
7,136.0
313.5
247.8
308.0
60.1
1,311,5623.7
"802.3
146.6
67,858.0
229.3
1,010.4
253.3
37,0331
486.7
14.9
19,0111
24,230.3
21.7
44.8
24,798.8

435.9

37,409.5
1,072.9
33,276.3
9,376.6
10,388.2
5,493.5
9,444.2
504.1
365.1
380.6
93.0
1,217,721.3
792.4
215.7
65,324.9
160.6
1,021.8
0.0
36,292.4
46.7
13.4
15,834.9
19,909.6
0.0
752.7
20,299.8

308.3

37,409.5
1,072.9
33,9415
9,376.6
10,388.2
5,493.5
9,444.2
504.1
365.1
380.6
93.0
1,217,721.3
792.4
284.8
65,324.9
160.6
1,021.8
0.0
36,292.4
46.7
13.4
15,834.9
19,909.6
0.0

0.0
20,209.8

309.3



State of Arizona Budget Request

State Agency

Department of Economic Security

A.R.S. Citation: A.R.S. § 41-1951 et seq.

Governor DUCEY:

This and the accompanying budget schedules,
statements and explanatory information constitute
the operating budget request for this agency for
Fiscal Year 2020.

To the best of my knowledge all statements and
explanations contained in the estimates submitted
are true and correct.

Agency Head:  Michael Trailor

Title: Director

Michael Trailor 9/4/2018

(signature)

Phone: (602) 542-6080

Prepared By:  Wes Fletcher

Appropriated Funds n

Total Amount Requested:

General Fund

Workforce Investment Grant Fund

Temporary Assistance for Needy Families (TANF) Fund
Child Care and Development Fund

Special Administration Fund

Child Support Enforcement Administration Fund
Domestic Violence Services Fund

Public Assistance Collections Fund

Department Long-Term Care System Fund
Spinal and Head Injuries Trust Fund

Health Services Lottery Fund

Statewide Cost Allocation Plan Fund

Non-Appropriated Funds n

Total Amount Planned:

Federal Grant Fund

Developmentally Disabled Client Trust Fund
Child Support Enforcement Administration Fund
Economic Security Capital Investments Fund
Department Long-Term Care System Fund
Neighbors Helping Neighbors Fund
Employee Recognition Fund

IGA and ISA Fund

Unemployment Special Assessment Fund
Economic Security Donations Fund

DD Client Investment

Economic Security Client Trust Fund
Revenue From State or Local Agency Fund
Special Olympics Fund

Industries for the Blind Fund
Unemployment Insurance Benefits Fund
Non-Lapsing GF ABLE Program

FY 2019 FY 2020 FY 2020
Approp Fund. Issue Total Budget
941,711.8 129,520.3  1,071,232.1
650,936.9 84,191.3 735,128.2
56,044.5 0.0 56,044.5
65,324.9 0.0 65,324.9
110,518.6 48,400.0 158,918.6
5,677.3 (1,171.0) 4,506.3
16,973.1 0.0 16,973.1
4,000.0 0.0 4,000.0
4225 0.0 4225
26,559.6 0.0 26,559.6
4,254.4 (1,900.0) 2,354.4
0.0 0.0 0.0
1,000.0 0.0 1,000.0

FY 2019 FY 2020 FY 2020
Expd. Plan  Fund. Issue Total Budget
3,319,227.4 199,688.5  3,518,915.9
1,871,295.5 (400.0)  1,870,895.5
34.9 0.0 34.9
42,299.5 7,506.8 49,806.3
64.7 0.0 64.7
1,161,203.5 193,149.1  1,354,352.6
35.0 0.0 35.0
4.3 0.0 4.3
483.4 (483.4) 0.0
0.0 0.0 0.0
30.8 0.0 30.8
17.4 0.0 17.4
0.0 0.0 0.0
2,460.6 0.0 2,460.6
87.9 0.0 87.9
0.0 0.0 0.0
241,100.0 0.0 241,100.0
109.9 (84.0) 25.9
Total: 4,260,939.2 329,208.8 4,590,148.0

Date Printed:  9/6/2018 9:26:55 AM

Transmittal Statement

All dollars are presented in thousands.



State of Arizona Budget Request

State Agency

Department of Economic Security

Email Address: wfletcher@azdes.gov

Date Prepared: Tuesday, September 04, 2018

Date Printed:  9/6/2018 9:26:56 AM Transmittal Statement

All dollars are presented in thousands.



Funding Issues List

Agency: Department of Economic Security
FY 2020
o ) . Total Total General Other Non-App
Priority Funding Issue Title FTE Amount Fund  Aprop.Funds Funds
1 DDD Access to Care 0.0 135,714.7 41,620.8 0.0 94,093.9
2 DDD Caseload & Capitation Growth 60.0 79,055.6 25,579.4 0.0 53,476.2
3 Child Care Utilization of Additional Federal Funds 0.0 48,400.0 0.0 48,400.0 0.0
4 The Child Support System Replacement 0.0 7,506.8 0.0 0.0 7,506.8
5 Enterprise Compensation Strategy 0.0 0.0 0.0 0.0 0.0
6 Technical Adjustments 0.0 58,265.6 16,725.0 (3,071.0) 44,611.6
7 AGO Child Support Services Navajo County 3.0 266.1 266.1 0.0 0.0
Total: 63.0 329,208.8 84,191.3 45,329.0 199,688.5
Decision Package Total: 63.0 329,208.8  84,191.3  45329.0  199,688.5

Date Printed:  9/6/2018 8:55:37 AM All dollars are presented in thousands (not FTE).



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

DESCRIPTION OF ISSUE

Home and community based services (HCBS) provide opportunities for Division of Developmental Disabilties (DDD) clients to receive services in
their own home or community rather than institutions or other isolated settings. The Department is requesting a fiscal year 2020 HCBS rate and wage
adjustment to address gaps in Access to Care. The requested rate adjustments are for therapies (speech, occupational, and physical), in-home nursing
services, residential and in-home habilitation rates, and Proposition 206 impacts. These increases will support adequate Access to Care and
encourage provider participation in delivering medically necessary rehabilitative services for the Department. Medically necessary rehabilitative
services enable the member to achieve the best possible level of functionality.

Network Adequacy — Therapy Rates

Currently, statewide, the Department has a backlog of 970 members requiring medically necessary therapeutic services. The Department competes
with AHCCCS as well as private pay organizations for access to therapy providers on an already narrow provider network. Without establishing a
competitive rate, the Department risks unreasonable delays to service, jeopardizing access to care and placing itself out of compliance with network
standards.

Table 1: Network Adequacy — Therapy Rates

Rate % over
Adopted Rate
DDD Adopted Rate $78.82
FY 2020 Rebase o
Benchmark $134.68 1%
AHCCCS FFS (8/2018) $111.24 41%

Network Adequacy — In-Home Nursing Rates

Currently, 26 percent of initial requests are denied by the provider network, due to insufficient rates. In order to achieve sufficient network
adequacy, the Department must negotiate rates to find providers. This process causes significant delays in delivering critical and necessary services
to the members.

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

Table 2: Network Adequacy — In-Home Nursing Rates

[0)
Rate-RN 0 Over Adopted
DDD Adopted Rate $43.34
FY 2020 Rebase Benchmark $67.11 55%
AHCCCS FFS (8/2018) $61.68 42%

% over
Rate - LPN Adopted Rate -
LPN
$37.82
$48.33 28%
$47.15 25%

The Department recommends that the fiscal year 2020 adopted rates for HCBS Therapy and In-Home Nursing to be aligned with AHCCCS Fee-For-
Service/Rural rates. A General Fund increase of $11,749,840 will fund the implementation of the proposed rate increases.

Table 3: Network Adequacy

General Fund
HCBS- Medicaid

Network Adequacy In-Home Nursing $3,652,800
Network Adequacy Therapies $8,097,040
$11,749,840

Complex Behavioral Needs — Behavioral Health Residential Group Home Pilot

Title XIX Total Funds
$8,347,200 $12,000,000

$18,502,960 $26,600,000

$26,850,160 $38,600,000

The purpose of a group home is to maximize the functioning of persons with developmental disabilities by providing habilitative therapies, special
developmental skills, behavior intervention, and sensory motor development. The current rate model only supports the use of entry-level direct care
workers who are not fully trained or skilled to handle the higher complex and behavioral needs of our members. The Department is requesting to

establish a rate for group homes that serve a population with more complex needs.

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

The Department has partnered with Arizona MENTOR to establish a pilot group home. Arizona MENTOR is licensed by the Arizona Department of
Health Services and has extensive experience serving adults 18 years and older with complex mental health needs. Because residents differ in their
own unique strengths and challenges, experienced staff provide each adult with a comprehensive assessment and partner with their clinical teams,
guardians, or families to develop an Individualized Treatment Care Plan (ITCP) that identifies an appropriate combination and concentration of
services customized for their individual needs. Staff members include Licensed Behavioral Health Professionals, Behavioral Health Technicians
(BHT), and Behavioral Health Paraprofessionals (BHP) specially trained to support individuals with mental illnesses. The behavioral health
interventions are delivered in alignment with evidenced-based best practices designed to help each person grow and live more independently.

Complex Behavioral Needs — Behavioral Health In-Home

The following rate model was developed using data from service specifications and Arizona MENTOR.

Table 4: Group Home Rate Model

The Behavioral Health (BH) In-Home hourly rate was modeled after the following factors:

Regular
Component (gH

Direct Care Hourly Wage $12.00
ERE $4.20
Productivity $0.65
Transportation $0.96
Program Cost $1.74
Admin Cost $2.17
Hourly Rate $21.72

BH
Home
$18.80

$6.58
$1.17
$0.96
$3.37
$4.21
$35.08

e A Clinical Supervisor provides oversight to ensure plans, treatment goals, and interventions are administered accordingly. This oversight
promotes coordination with the BH provider,ensuring clear communication at staffing reviews and DDD meetings, and that medication
reviews are occurring with all appropriate team members. The Clinical Supervisor will provide input on clinical concerns that are not being
met or are new to the member, and would also be responsible for providing clinical oversight to all BHTs working in the home. The provider

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

currently meets the AHCCCS standards for Clinical Oversight of all BHTs and BHPs, which require two hours of oversight for every 40
hours worked.

e BHTs and BHPs provide daily services and are represented by the average wage of $18.80 per hour in the rate model. The behavioral health
staff are required to attend additional training in the BHT academy by a certified BH trainer. The dedicated BH trainer coordinates all new
trainings through the RBHASs, Cenpatico IC, and MMIC. All BH staff are required to maintain trainings in order to maintain BH status with
AZ MENTOR. This BH trainer would be responsible for training oversight, ensuring all staff in the pilot home are meeting requirements and
taking all necessary trainings.

e The Department’s members with complex behavioral issues are more liable to cause property damage. The rate model factors in agency costs
related to preparing homes for safety measures. This includes, but is not limited to, replacing all glass windows with Plexiglas andreinforcing
plaster walls with plywood.

The Department recommends that the fiscal year 2020 adopted rate for Behavioral Health Residential and Behavioral Health In-Home rates to be
increased to support adequacy of network for the DDD Behavioral Health population. A General Fund increase of $13,402,600 will fund the
implementation of the proposed rate increases, as discussed.

Table 5: Behavioral Health

General Fund Title XIX Total Funds

HCBS- Medicaid
Complex Behavioral Needs-In-Home $7,092,143 $16,206,618 $23,298,761
Complex Behavioral Needs-Residential $6,310,457 $14,420,348 $20,730,805
$13,402,600 $30,626,966  $44,029,566

Proposition 206
In January 2017, voter initiative Proposition 206 was enacted, exacerbating the need to address current rate disparities that were already strained by

additional personnel and benefit costs. The Department requests targeted rate increases which address the ongoing impact of Proposition 206 to
efficiently and effectively balance funding capacity and Medicaid’s Access to Care requirements.

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

The Department implemented a 1.4 percent and 1.24 percent provider rate increase for fiscal year 2017 and fiscal year 2018, respectively, in order to
account for Proposition 206 that increased minimum wage funding. In each of those years, the minimum wage was raised by $.50. In Fiscal Year
2020, the minimum wage will raise by $1.00 from $11.00 to $12.00. Starting in Fiscal Year 2021, the measure will increase the minimum wage with
the cost of living. The Department has been able to fund roughly half of each minimum wage increase. In January 2018, minimum wage increased by
$.50/hour and the rates increased by $.26/hour resulting in a financial shortfall to the Department’s providers. With each minimum wage increase, the
gap is widening and creating a larger shortfall.

Table 6: Minimum Wage Increases

12/31/2016 1/1/2017 @ 1/1/2018 & 1/1/2019 1/1/2020
Minimum Wage Levels $ 805 $ 10.00 $ 1050 $ 11.00 $ 12.00
Y/Y % Increase 24.2% 5.0% 4.8% 9.1%

The Department recommends a General Fund increase of $16,468,200 to fund the implementation of the proposed wage adjustment.
Table 7: Financial Impact of Proposition 206 Rate Adjustment Continuation

General Fund Title XIX Total Funds
HCBS- Medicaid
Permanent Prop 206 Funding $11,000,000.00 $25,136,662.29 $36,136,662.00

Annualize FY 2019 $1,655,000 $3,781,925.00 $5,436,925.00
Annualize FY 2020 $3,368,800.00 $7,698,217.08 $11,067,017.00
HCBS State-Only $444,600.00 $0.00 $444,600.00
Total $16,468,400.00 $36,616,804 $$53,085,204.00

*Funding for the rate change from January 1%, 2019 through June 30", 2019 is included in the current fiscal year 2019 appropriated levels.

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

As an AHCCCS program contractor, the Department is required in section 1902(a)(30)(A) of the Social Security Act to have “methods and procedures
to assure that payments are consistent with efficiency, economy and quality of care and are sufficient to enlist enough providers so that care and services
are available under the plan at least to the extent that such care and services are available to the general population in the geographic area”. The
Department utilizes several measurements to review Access to Care. Two indicators that the Department analyzes are the service level ratio and the
range of the ratios between services. As a Medicaid program contractor, the Department needs the flexibility and authority to address Access to Care
and network sufficiency at the service level to ensure compliance with federal requirements.

Table 8: Access to Care Decision Package

General Fund Title X1X Total Funds

HCBS- Medicaid
Network Adequacy In-Home Nursing $3,652,800 $8,347,200 $12,000,000
Network Adequacy Therapies $8,097,040 $18,502,960 $26,600,000
Complex Behavioral Needs-In-Home $7,092,143 $16,206,618 $23,298,761
Complex Behavioral Needs-Residential $6,310,457 $14,420,348 $20,730,805
Prop 206, One Time Permanent $11,000,000 $25,140,000 $36,140,000
Prop 206, Annualized (FY 2019) $1,655,000 $3,785,000 $5,440,000
Prop 206, Annualized (FY 2020) $3,368,800 $7,698,217 $11,067,017
HCBS State-Only $444,600 $444,600
Total $41,620,840 $94,093,931 $135,714,771

PERFORMANCE MEASURES TO QUANTIFY THE SUCCESS OF THE SOLUTION

The requested funding for HCBS rate adjustments and continuation of Proposition 206 would ensure the Department is able to continue current levels
of service and maintain network sufficiency. With the additional funding, performance measures such as the percent of relatives and caregivers satisfied

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Access to Care

with services received from providers would remain more consistent due to network viability. The adequacy of the provider network is important to
ensure all individuals’ health care needs are met.

ALTERNATIVES CONSIDERED AND REASONS FOR REJECTION

In fiscal year 2018 and fiscal year 2019, one-time funding was provided to address provider cost increases resulting from the enactment of Proposition
206. Unfortunately, reducing rates triggers a lengthy and costly process for AHCCCS where network viability must be evaluated and rate changes are
subject to a public forum. Since the funding was provided on a one-time basis, it was determined unsuitable for mitigating this need.

IMPACT OF NOT FUNDING THIS FISCAL YEAR

Foregoing the necessary funding for the HCBS rate adjustments would continue the gaps that are currently identified in Access to Care and would
diminish the Department’s ability to maintain current levels of service to its members. Lack of additional funding to increase HCBS rates and to address
the impacts of Proposition 206 would limit the Department’s ability to meet the unique and medically necessary needs of members. Furthermore, failure
to address these rates increases the likelihood that the Department would be out of compliance with Access to Care requirements outlined in section
1902(a)(30)(A) of the Social Security Act, resulting in the potential loss of federal funding.

STATUTORY REFERENCE

A.R.S. 8 46-451 et seq.; A.R.S. 8 36-551, 36-2959, 36-557 k
General Authority: 20 U.S.C. 1400, Sec 633

Printed: September 4, 2018



Funding Issue Detail

Agency: Department of Economic Security
Issue: 1 DDD Access to Care
Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 41,620.8
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 41,620.8
Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 94,093.9
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 94,093.9

Date Printed:  9/6/2018 8:57:39 AM All dollars are presented in thousands (not FTE).



Department of Economic Security
Decision Package Justification

Division of Developmental Disabilities Caseload & Capitation Growth

DESCRIPTION OF ISSUE

Division of Developmental Disabilities Growth in Caseload & Capitation

The Department’s Division of Developmental Disabilities (DDD) serves more than 40,200 members that have qualifying intellectual and development
disabilities or are borderline diagnosis. These disabilities must manifest prior to age 18 and be attributed to cerebral palsy, epilepsy, autism, or a
cognitive disability. Furthermore, an eligible individual must have substantial functional limitation in three or more areas of major life activities
including self-care, receptive and expressive language, learning, mobility, self-direction, capacity for independent living, and economic self-sufficiency.

In order to address the diverse set of priorities and situations DDD serves, the Department offers multiple categories of membership; Arizona Long
Term Care System (ALTCS), Targeted Case Management (TCM), State-Only, and the Arizona Early Intervention Program (AzEIP).

Arizona Long Term Care System for People with Developmental Disabilities Growth
Caseload Growth

The Department serves more than 31,500 of Arizona’s most vulnerable residents through the ALTCS program. ALTCS is a federally matched Medicaid
(Title X1X) program of supports and services for Arizona residents who both meet the financial eligibility requirements and have qualifying intellectual
and developmental disabilities. The Department supports the choices of individuals with intellectual and developmental disabilities and their families
by promoting and providing flexible, quality, consumer-driven services and supports. The program seeks to maximize the independence of individuals
enrolled in the program. Currently, over 88 percent of the Department’s consumers live independently or with their families, which is the highest rate
in the nation. To that end, home and community based services including attendant care, day treatment and training, employment support services,
habilitation, respite care, therapies and transportation are delivered through a statewide network of independent and community-based providers. In
addition, the Department provides case management and acute care medical services as well as group and nursing home placements.

The average monthly number of ALTCS members is projected to increase 4.5 percent annually, reaching a monthly average of 34,437 in fiscal year
2020. Chart 1 illustrates the growth in average monthly eligible ALTCS members over the past six fiscal years and includes projections for fiscal years
2019 and 2020.
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Chart 1: ALTCS Member Growth
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Capitation Growth: Annual Growth

For each ALTCS member, the program receives capitation payments in the form of per-member, per-month rates from AHCCCS. Annual rate
renegotiations occur to account for changes in utilization trends, the provider rate structure, and inflation. As a result ALTCS costs are projected to
increase 2.1 percent in fiscal year 2020.

Capitation Growth: APSI Rates

In fiscal year 2018, AHCCCS began the Access to Professional Services Initiative (APSI) which increased AHCCCS service rates for providers at
qualifying hospitals by 40 percent. The state match required to draw in the additional TXIX funding is provided through voluntary contributions from
political subdivisions. With the transition of Children’s Rehabilitative Services to the Department, APSI was expanded to include all DDD members
beginning in fiscal year 2019. The Department currently estimates the growth in APSI from fiscal year 2019 to fiscal year 2020 to require $1M in
TXIX authority.

Division of Developmental Disabilities State Funded Long Term Care
Caseload Growth

The State Funded Long Term Care (SFLTC) special line funds services that are non-reimbursable by federal Medicaid Title XI1X dollars. Residential
room and board costs for ALTCS members make up 98.4 percent of the costs in this line. Funding for the line is primarily derived from billing
ALTCS members also known as Client Billing Revenue (CBR) and interest earned from the ALTCS fund balance. Due to the confluence of the room
and board rate structure and CBR billing caps many members do not fully reimburse the state for the cost paid on their behalf, leaving a shortfall
each year due to caseload growth.

Residential room and board costs can vary based on the number of occupants in a home, and service location. As the number of occupants increases
the individual rate will decrease, thus decreasing the likelihood of the member covering the full cost of services. Due to a variety of factors such as
proximity to family members, behavioral and personal dynamics, and availability of in-home services, achieving maximum capacity is not always in
the best interest of the member. The higher the rate, the less likely it is that the member has enough income, income source most often being Social
Security Income (SSI) benefits, to cover the costs.

In fiscal year 2015, pursuant to Laws 2014, Second Regular Session, Chapter 167, Section 1, the minimum amount of the member’s income that shall
be retained for personal use increased from 12 percent to 30 percent of benefits. As a result, the Department could bill up to 70 percent of the
member’s income, a decrease from 88 percent in the prior year. This change exacerbated the existing revenue shortfall in SFLTC by an additional
$3.6 million annually.
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Historically, the Department has leveraged other sources of revenue to cover the structural shortfall. Equity transfers from the ALTCS fund balance
have been performed several times over past years to relieve the structural deficit. Pursuant to Laws 2017, First Regular Session, Chapter 309,
Section 18 the Department cannot utilize equity funds after June 30, 2018. The Department was funded $6.4 million of General Fund in fiscal year
2019 to resolve the structural deficit.

While the ongoing deficit has been resolved, the SFLTC special line item experiences client growth every year as a result of the growing ALTCS
population. The increase in clients and the structural deficit caused by the lack of recoupable benefits leads to a shortfall in fiscal year 2020. Table 1
below reflects the historical caseload growth experienced in this line.

Table 1: SFLTC Caseload Growth

Average Members FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 (est.) FY 2020 (est.)
SFLTC 4,004 4,144 4,282 4,447 4,594 4,745
% Growth 3.5% 3.3% 3.9% 3.3% 3.3%

Ongoing Provider Rate Increase

In fiscal year 2018, $2M from the General Fund was appropriated to the Department as one-time for a room and board provider rate increase of 6.5
percent. In fiscal year 2019, the Department received the one-time funding of $2M once more to maintain the 6.5 percent rate increase. To prevent
the provider rate from decreasing back to fiscal year 2017 levels where rates ranged from 61.9 percent to 77.8 percent of the benchmark rate, the
Department requests the $2M in General Fund be funded ongoing.

Division of Developmental Disabilities Targeted Case Management Growth

The Targeted Case Management (TCM) special line item funds case management services for non-ALTCS clients who meet the financial
requirements of the Title XI1X acute care program, but who do not meet the functional requirements to be ALTCS eligible. These clients receive
medical services through their AHCCCS acute care plan, but receive case management services from the Department; consequently, the Department
receives capitation from AHCCCS at a rate that is set annually. Thus, as the TCM population grows, that capitation rate will continue to grow and
require additional general fund to match Title XIX.

Moreover, the Department performs case management services holistically; costs are allocated between the Medicaid, TCM and State-Only line
items based on the results of the Arizona Random Moment Sample (ARMS) survey. The results of the ARMS survey have been shifting from
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Medicaid to State-Only and TCM due to the growth in these populations outpacing Medicaid. Both the TCM and State-Only special line items have
seen significant growth in the 0-3 population and the members receiving on-going service, causing the shift in ARMS and the increased costs.

Due to significant growth in the 0-3 population in recent years, the enrollment in the TCM program has seen an increase above normal levels, as
show in table 2. The Department expects client growth of 5 percent in fiscal year 2019 and fiscal year 2020.

Table 2: TCM Caseload Growth

Average Members FY 2015 FY2016 FY 2017 FY 2018 FY 2019 (est) FY 2020 (est.)
Targeted Case Management 4,127 4,315 4,577 4,898 5,192 5,451
% Growth 4.6% 6.1% 7.0% 6.0% 5.0%

In fiscal year 2019, the Department implemented a 1:80 caseload ratio for TCM members to offset some of the rising costs associated with the TCM
population. In total, the Department is expected to recognize roughly $365,000 in savings and experience a costs avoidance of more than $438k due
to the shift in the caseload ratio for the non-AzEIP population from 1:60 to 1:80.

Division of Developmental Disabilities State-Only Population Growth

The Case Management (CM) State-Only special line item funds case management services for clients who are not eligible for developmentally
disabled services under the ALTCS or TCM programs.

Similar to the TCM program, the State-Only program has seen an increase in the 0-3 population in recent years. Table 3 reflects the increase in
population year-over-year including the sharp increases associated with the 0-3 population. The Department expects the State-Only population to
continue to grow by five percent in fiscal year 2019 and fiscal year 2020.

Table 3: DDD State-Only Caseload Growth

Average Members FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 (est.)  FY 2020 (est.)
DDD State-Only 2,914 3,107 3,512 3,849 4,041 4,244
% Growth 6.6% 13.0% 9.6% 5.0% 5.0%
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Accordingly, funding for Medicaid case management is adjusted annually to account for growth in the ALTCS population while appropriated funding
for the State-Only case management line item has remained relatively constant since fiscal year 2010. Historically, all growth in the CM State-Only
special line item has been covered using equity from the ALTCS fund balance. Per Laws 2017, First Regular Session, Chapter 309, Section 18 the
Department is no longer able to use equity beginning in fiscal year 2019. In fiscal year 2019, a TCM special line item was established to fund the
general fund needed to match TCM and an additional funds were appropriated to CM State-Only to address the structural shortfall. The $409k awarded
in fiscal year 2019 to backfill a prior year shortfall was not sufficient to cover the holistic increased caseload that has shifted costs towards State-Only
via ARMS. Therefore, the Department requests additional General Fund to address the ongoing growth in the CM State-Only special line item.

Table 4 reflects the shortfall that remains in fiscal year 2019, caused by growth above expectations and the shortfall expected in fiscal year 2020 if
the shortfall is not mitigated and the ongoing client growth is not addressed.

Table 4: Case Management State-Only General Fund

FY 2016 FY 2017 FY 2018 (est)  FY 2019 (est)  FY 2020 (est.)
GF Appropriation $3,912,700 $3,893,700 $3,913,000 $4,313,400 $ 4,313,400
TCM Match Requirement $2,398,772 $2,639,009 $2,895,399 - -
GF Available for State Only $1,513,928 $1,254,691 $1,017,601 $4,313,400 $4,313,400
Expenditures $2,501,526 $4,772,778 $6,780,864 $4,673,400 $4,935,300
GF Surplus/Shortfall ($987,598)  ($3,518,087) ($5,763,262) ($360,000) ($620,900)

PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

The Department request a total funding increase of $79.1M to cover the growth for ATLCS, SFLTC, TCM, and CM SO populations and maintain
current rates for room and board. Table 5 reflects the funding requested for each population.
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Table 5: Funding Requests

GF TXIX Total Funds
ALTCS $22,827,800  $53,181,900  $76,009,700
SFLTC $2,361,000 - $2,361,000
TCM $128,700 $294,300 $423,000
SO $261,900 - $261,900

Total Request $25,579,400  $53,476,200  $79,055,600

This funding is needed in order to maintain the current level of services to Arizona’s most vulnerable residents as the program experiences growth
and expands its duties to the members.

PERFORMANCE MEASURES TO QUANTIFY THE SUCCESS OF THE SOLUTION

With sufficient general fund the Department will be able to maintain current services as outlined in the AHCCCS ALTCS DES/DDD contract and
prevent future Notice to Cures.

ALTERNATIVES CONSIDERED AND REASONS FOR REJECTION

Without additional funding in the Case Management State-Only line, the Department would need to restrict caseload in the State-Only population. This
would require reduction of eligibility and removal of eligible State-Only services. Given the recent reductions to those areas, however, it is questionable
how the Department could maintain a consistently high quality of service for those clients if further reductions were to take place.

IMPACT OF NOT FUNDING THIS FISCAL YEAR

The Department does not have control over the growth in the client population and has very little influence on the capitation rate granted. If the
Department is not able to fully meet its current obligations to serve Arizona’s most vulnerable residents, the Department will be forced to cut provider
rates. Currently, the provider network is already under pressure due to the impacts of Proposition 206 leading to limitations on the Department’s ability
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to meet the unique and medically necessary needs of members. Implementing any provider rate cut will not only further hinder the Department’s ability
to meet member needs but it will also further strain the network resulting in possibly non-compliance with access to care requirements outlined in
section 1902(a)(30)(A) of the Social Security Act and the potential loss of federal funding. Without cutting provider rates and having little control over
population growth, the liability to the state persists regardless of if the caseload and capitation growth package is funded. If the package is not funded
and the Department does not implement cost cutting measures, the liability will be pushed to fiscal year 2021.

STATUTORY REFERENCE

A.R.S. § 36-551 et seq.

A.R.S. § 36-562 Section M

AR.S. § 36-2959

Laws 2017, First Regular Session, Chapter 309, Section 18
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Funding Issue Detail

Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth
Program: SLI Case Management Title XIX Calculated ERE: $291.60
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 15.6
Personal Services 627.1
Employee Related Expenses 282.1
Subtotal Personal Services and ERE: 909.2
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 193.0
Equipment 95.2
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 1,197.4
Program: SLI Case Management Title XIX Calculated ERE: $665.80
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 35.6
Personal Services 1,432.9
Employee Related Expenses 644.8
Subtotal Personal Services and ERE: 2,077.7
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 440.9
Equipment 217.5
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 2,736.1
Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0

Date Printed:
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Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth

Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 16,608.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 00
Program / Fund Total: 16,608.0

Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00

Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 37,960.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 37,960.0

Program: SLI Institutional Services Title XIX Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 658.5
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 658.5
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Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth
Program: SLI Institutional Services Title XIX Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 1,505.1
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 1,505.1
Program: SLI Medical Services - Medicaid Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 3,713.4
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 3,713.4
Program: SLI Medical Services - Medicaid Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
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Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth

Food 0.0
Aid to Organizations & Individuals 9,494.1
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 9,494.1

Program: SLI State-Funded Long Term Care Services Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 2,361.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 2,361.0

Program: SLI DDD Premium Tax Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 650.5
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 650.5
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Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth
Program: SLI DDD Premium Tax Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 1,486.6
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 1,486.6
Program: SLI Targeted Case Management - Medicaid Calculated ERE: $30.30
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
Personal Services 66.1
Employee Related Expenses 29.7
Subtotal Personal Services and ERE: 95.8
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 22.9
Equipment 10.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 128.7
Program: SLI Targeted Case Management - Medicaid Calculated ERE: $70.70
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 3.8
Personal Services 151.1
Employee Related Expenses 68.0
Subtotal Personal Services and ERE: 219.1
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
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Agency: Department of Economic Security
Issue: 2 DDD Caseload & Capitation Growth
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 52.2
Equipment 23.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 294.3
Program: SLI Case Management State-Only Calculated ERE: $63.60
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 3.4
Personal Services 136.9
Employee Related Expenses 61.7
Subtotal Personal Services and ERE: 198.6
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 42.4
Equipment 20.9
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 261.9
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DESCRIPTION OF ISSUE

In May 2018, the State of Arizona received an additional $55,800,000 of federal funds through the Consolidated Appropriations Act of 2018 passed
by Congress. The bill specifies the funding “... will support the full implementation of the Child Care and Development Block Grant Act (CCDBG)
as reauthorized in 2014...” which includes provisions requiring states to increase activities related to improving the quality and safety of child care
programs and increase the number and percentage of low-income children in high-quality child care settings. Through the additional funds, the State
has the flexibility to identify solutions to address the unmet need of early care and education within Arizona; however, guidance from the Administration
for Children and Families strongly encourages states to utilize the funding to increase rates to as close to the current market rate as possible, ensuring
equal access for eligible children to child care services.

Table 1: Executive Summary for Fiscal Year 2020 Child Care Request (in millions)

Revenue

New Federal CCDF Award $ 55.8
Expenditure

Move to 2010 Market Rate Survey $ 26.7
Serve 5,000 Additional Children $ 271
Comply with A.R.S. § 46-805 — Tiered Reimbursement $ 20
Total Request $ 55.8

The total fiscal year 2019 Child Care Development Fund (CCDF) appropriation for the Department of Economic Security (DES or Department) and
the Department of Child Safety (DCS) is $138,400,000. This appropriation authority level is not sufficient to allow the Department to utilize all the
newly awarded funding. Without additional appropriation authority, the Department will accumulate a cash balance of over $160,000,000 by the end
of fiscal year 2020. The following charts outline the appropriation authority compared to federal revenue as well as the ongoing CCDF available cash
compared to actual expenditures.
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Table 2: CCDF Cash Flow Sources and Uses (in thousands)

CCDF Cash Flow Sources and Uses
(in thousands)

FY 2017 FY 2018 FY 2019 FY 2020

Balance Forward from Prior Year 23,021.9 24,231.5 76,476.4 121,975.9
Annual CCDF Award 128,004.9 128,090.4 128,090.4 128,090.4
New Funding 55,800.0 55,800.0 55,800.0
Total Available $151,026.8 $208,121.9 $260,366.8 $305,866.3
Less: Total Appropriated Disbursements (126,795.3) (131,645.5) (135,673.1) (135,673.1)
TANF-CCDF Exchangel (2,717.8) (2,717.8)

FY 2020 Budget Request (55,800.0)
Balance Forward to Next Year $24,231.5 $76,476.4 $121,975.9 $111,675.4

1. FY19 & FY20 CCDF appropriation increased as a result of replacing $2.7M of TANF with CCDF.

2. If the CCDF appropriation remains at the current level, the cash balance will increase to $167.5M at the end of FY 2020, of which $13.2M would be

reverted.
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Chart 1: Grant Funding vs. Appropriation
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1. FY19 CCDF Appropriation increased as a result of removing $2.7M of TANF funds and replacing them with CCDF

The CCDF grant is comprised of two portions: Mandatory and Matching, and Discretionary. The Mandatory and Matching portion of the grant requires
that the lead agency provide matching state funds or in-kind expenditures to expend the full amount of the grant. In addition, the Maintenance of Effort
(MOE) clause of the grant ensures that states do not reduce the amount of non-federal expenditures from year to year. The Department has an ongoing
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agreement with First Things First, which provides approximately $30,000,000 in expenditures to satisfy the matching and MOE requirements of the
grant.

The Discretionary portion of the grant does not have any matching or MOE requirements. All funds received in Discretionary can be expended without
the need for state funds or in-kind expenditures. The additional funding received from Congress falls under the Discretionary portion of the grant, and
as a result can be spent freely without any additional appropriation of General Fund or in-kind expenditures.

CURRENT STATE

The Division of Employment and Rehabilitation Services (DERS) provides services through the Child Care Administration (CCA) that enable low-
income parents to work or pursue education and training so that they may better support their families while at the same time promoting the education
and development of their children. For low-income families, access to high quality early care and education providers affords their children with a safe
learning environment to develop. Children who participate in more center-based care while not under parental care in their early years have been found
to score higher on measures of language and cognitive development [1]. The affordability of safe and stable child care may make the difference between
climbing out of poverty and continuing to rely on public assistance. With the availability of quality child care assistance, low- income parents are more
likely to find or keep employment. Single mothers of young children who received help paying for child care were 39 percent more likely to be
employed after two years than single mothers of young children who did not receive any help paying for child care [2].

Waiting List

Since 2009, there has been insufficient funding to meet the demand for child care assistance for eligible families. Consequently, the Department has
continuously operated a waiting list for services since that time. Before the waiting list was implemented, the number of children served by DES peaked
at 42,093 in November 2008. Following the implementation of the waiting list, the average monthly number of children served dropped to a low of
15,348 in 2014. The monthly average number of children served rose to 20,225 in fiscal year 2018. The difference between the historic service level
and the current level begins to highlight the unmet need in the community.

Provider Reimbursement Rates

Pursuant to the CCDBG Act Reauthorization, “The State shall certify that payment rates for the provision of child care services...are sufficient to
ensure equal access for eligible children to child care services are comparable to child care services in the State...that are provided to children whose
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parents are not under any other Federal or State programs...” The current maximum reimbursement rates for children in the State of Arizona are based
on a market rate survey conducted in 2000. While not the lowest in the nation in absolute terms, Arizona rates are based on the oldest data.

Chart 2: Maximum Child Care Reimbursement Rates by State!
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L For Arizona, the Maximum Child Care Reimbursement Rate is for an infant in Maricopa County served for a full day.

DES reimbursement rates for centers in Maricopa County range from five to 26 percent of the current child care rate for infants through school-aged
children [3]. The Department of Health and Human Services (DHHS) suggests that child care should cost no more than ten percent of household income
for a family of four [4]. A typical single-parent, low-income household receiving child care assistance in Maricopa County can expect to spend about
23 percent of his/her gross monthly income toward the cost of child care for an infant. With the median monthly cost of center-based infant care in
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Maricopa County at $975, the out-of-pocket payment for a low-income family is $416 a month. For a preschool-aged child, the average monthly out-
of-pocket cost is $296 for a low-income family [3][4] [5]. A study of child care subsidy recipients showed that those with a lower ratio of out-of-pocket
costs to household income were more likely to use center-based care and were less likely to experience a child care related work disruption than non-
subsidy recipients [6].

Chart 3: Child Care Average Utilization vs. Out-of-Pocket Spending
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PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

DES proposes appropriating $55,800,000 in Discretionary CCDF funds in fiscal year 2020 to release additional children from the waitlist and increase
reimbursement rates to the median of the 2010 Market Rate Survey (MRS). Funds will be allocated in the following ways:

Table 3: Fund Allocation

Initiative Children Served Est. Avg. Mon_thly Total
Monthly Cost per Child Investment
Serve Additional Children® 5,000 $428 $27,100,000
2010 Market Rate Survey — DES? 24,000 $438 $19,300,000
2010 Market Rate Survey - DCS 10,000 $470 $7,400,000
Tiered Reimbursement $2,000,000

Total $55,800,000

1. The DES waitlist contains children from the low-income working population, which are currently served at a rate of $355.
2. The increase to the DES rate would apply to TANF, TCC, and low-income working populations, which are currently served at an average rate of $365.

Additional Authorizations from Waitlist

The current average length of time a family may spend waitlisted for services is eight months. Families that are not able to receive timely child care
assistance may turn to relatives, family friends, or low cost, and frequently low-quality, care settings [2]. And for some, the lack of sustainable child

care results in parents missing work or other job-related activities potentially resulting in the loss of a job or other needed public assistance. With no
other alternatives, some are forced to quit their jobs to care for their children.

By increasing the number of children authorized for subsidies, the Department will be increasing our ability to achieve the agency’s True North that
“All Arizonans who qualify receive timely DES services and achieve their potential.” An additional 400 children per month would increase the number
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of children served by the Department to 29,000 per month. The total cost to serve these additional families at the adjusted rate of $428 per month is
approximately $27,100,000 annually. This allows for 5,000 additional children to obtain services each fiscal year. The increase in children served
brings the Department significantly closer to the 40,000 children per month that were being served prior to the implementation of the waitlist during
the past recession. With this increase, over the course of the year, the Department will have served a total of 35,000 unduplicated children. The
Department will manage costs by maintaining a waitlist and releasing children into service monthly. This will ensure that the quality of child care will
not be sacrificed and the child care system will not be overwhelmed with an unsustainable number of children in service.

Increase to DES Reimbursement Rate

The Workforce Preparedness Initiative, as directed by Objective 2 of the Governor’s Roadmap, is to reduce the number of people who are unemployed
in the State of Arizona by closing the gap between industry employment needs and the available workforce. Substantial strides can be made to support
this objective, as well as provide much needed assistance to low-income working families. Low-income families are often faced with the difficult
decision of choosing to stay in the workforce or stay at home because the high cost of child care outweighs the income earned by one parent. This is
evidenced by the continual decrease in utilization of services as the parent contribution has continued to grow because of the subsidy amount remaining
stagnant.

Researchers at the Center for American Progress estimate a parent who leaves the workforce to become a caregiver may lose as much as four times
their annual salary for every year he or she is not working. High-quality early care and education options make it possible for parents to work, and to
work more hours, enabling them to provide additional income in the short term, as well as increased attachment to the labor force and higher earnings
in the long term.

Improving the rates for lower-income families served through DES would ease some of the burden that prevents access to proper child care. It would
also allow those families to obtain higher quality child care and reduce the development gap between children from low income families and those
from more financially stable families. Adjusting DES reimbursement rates to a more recent survey could also reduce the level of scrutiny DHHS has
on the current State Plan and prevent the loss of future federal funding.

DES proposes raising the reimbursement rate for these authorized children to the median of the 2010 MRS, which raises the average reimbursement
by $73 to $438 per month. The total cost of the increase for DES’ 24,000 children currently utilizing child care subsidies is projected to be $19,300,000.
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Increase to DCS Reimbursement Rate

National studies have shown that more than 70 percent of children in foster care have a previously documented history of child abuse and/or neglect,
and more than 80 percent have been exposed to significant levels of violence, including domestic violence. As a result of such early adversity, children
in foster care may exhibit a range of neurobiological, cognitive, academic, and psychosocial difficulties. Early childhood trauma has been correlated
with poor emotional regulation, aggression, hyperactivity, impulsivity, attention and attachment problems, and the inability to associate thought and
mood [7]. Adults who were formerly in foster care are more likely than the general population to be homeless, unprepared for employment and limited
to low-skill jobs, and dependent on public assistance. They are also more likely to be convicted of crimes and incarcerated, to succumb to drug and
alcohol abuse, or to have poor physical or mental health [8]. Given the distinct disadvantages foster children face, it becomes imperative that child care
providers supply access to high quality facilities and curriculum. A commitment to providing high quality learning for this population of children will
significantly increase their opportunities to overcome adversity and assist them in reaching their utmost potential

There are approximately 10,000 children in foster care that are receiving subsidized child care each month at a rate of $406 per month. Increasing the
maximum provider rate up to $470 would result a total annual cost of $7,400,000, ensuring the following:

e Continue to serve all eligible DCS children.
¢ Increase maximum reimbursement, coordinate eligibility, and pay out tiered reimbursements to providers to ensure affordable, choice
and accessible child care for foster families.

These improvements provide a safe and stable care environment that adequately meets the unique needs of these children. Studies suggest that receipt
of child care assistance is associated with a reduced risk of placement disruption over time, especially for children who enter foster care as preschoolers

[1].
Tiered Reimbursement for Quality Providers

The agency intends to spend $2,000,000 on reimbursement for quality providers in accordance with the CCDBG Act, the recently amended A.R.S. 46-
805, and the Department’s own goal of having more children in the care of higher-quality providers.

When the CCDBG Act was implemented in November 2014, states were required to increase the percentage of quality related expenditures from CCDF
and Matching funds within specific categories:
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Table 4: Required Spending on Selected Activities as a Percentage of Overall CCDF Spending

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
Quality Improvement $4.706.900 $8,798,100 $9,014,400 $14,711,200 $14,711,200  $16,550,100
Infant & Toddler B $3,770,600 $3,863,300 $5,516,700 $5,516,700 $5,516,700

Total $4,706,900  $12,568,700  $12,877,700  $20,227,900  $20,227,900  $22,066,800

As part of this continued effort, DES has increased reimbursement rates to Quality First 4-star, 5-star and nationally accredited child care providers
effective April 1, 2018. A 4-star rated provider now receives a ten percent incentive and a 5-star rated or nationally accredited provider now receives
a 20 percent incentive. In this short time, the Department has realized a two percent increase in the number of children placed in high-quality child
care settings. An additional $2,000,000 dedicated to tiered reimbursement would further contribute to the growth in this category and would
represent a significant investment into ensuring eligible children will have equal access to high quality early care and education. It is expected the
additional appropriation would help sustain progress on the Department’s goal of increasing the number of children served by high-quality child care
providers from 37 to 45 percent by the end of fiscal year 2019.

Ninety percent of a child’s brain development happens by age five, and the relationships young children have with their teachers and caregivers shape
their learning now and throughout their lives. Differences in children’s cognitive abilities by income are evident at only nine months old and
significantly widen by the time children are age two. High-quality child care and preschool programs help narrow school readiness gaps, which is
particularly important for children living in low-income families [9]. Children who attended more responsive, stimulating, and well-structured settings
during preschool had fewer externalizing behavior problems (such as being aggressive and breaking rules) in middle childhood [10].

In Arizona, 48 percent of all residents live in a child care desert [11]. A child care desert is defined as areas where families are faced with limited or no
access to quality child care. Child care deserts were found to be especially prevalent in low-income communities, rural communities, among families
of color, and among families with irregular or nontraditional work schedules. Without a healthy marketplace of child care options, many families must
make compromises, either in their ability to work or in their children’s early education.
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Low reimbursement rates inhibit child care providers’ ability to obtain resources necessary to pay adequate compensation to onboard and retain quality
teachers and staff, ensure low child-staff ratios, and cover other costs associated with offering high-quality early care and education to children. High-
quality providers are too often faced with having to limit the enrollment of families that pay with child care subsidy because the provider cannot
maintain high-quality standards at low reimbursement rates from the State. Fees from parents and subsidy payments from the State go right into the
program for basic operations and continuous quality improvement. Without adequate subsidy reimbursement, providers must cut back or close their
business, and may not be able to offer the opportunities they know are best for early childhood development and learning [12].

IMPACT OF NOT FUNDING THIS FISCAL YEAR

As of August 2018, there were 29,500 children authorized for service, with 200 to 300 children added to the childcare waiting list each week. The most
recent waitlist authorizations have resulted in 75 percent of those released becoming authorized for service. At current appropriation levels, few to no
waitlist authorizations would occur throughout the year. The lack of additional authorizations would result in the waitlist potentially climbing to
between 6,500 and 10,000 children, similar to the levels seen between 2009 and 2015. Simultaneously, the amount of unspent CCDF funding would
increase to over $160,000,000 by the end of fiscal year 2020 and would result in the State reverting over $13,000,000 in unspent funds to the federal
government.

Prior to 2014, states were encouraged to set rates that ensured equal access for eligible children to child care services. To reform child care in a way
that would best meet the needs of children and families, the CCDBG Act was passed and required states to certify that ““...payment rates are sufficient
to ensure equal access either based on current MRS or alternative methodology...”. The Department requested and received an initial waiver and
extension up to September 30, 2018 for this requirement. As indicated in the Preamble to the CCDF Final Rule, states and territories must demonstrate
compliance with all requirements of the Final Rule no later than October 1, 2018 (the effective date of the fiscal years 2019- 2021 CCDF Plan) [13].
Pursuant to the CCDF Reauthorization, failure to comply with any requirements, including ensuring equal access, will be subject to a penalty of up to
four percent of the total Discretionary portion of the grant [14]. This equates to an award reduction of $5,100,000.
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DESCRIPTION OF ISSUE

The Division of Child Support Services (DCSS) collects and distributes child support payments to help support Arizona families and improve the well-
being of children. The goals are threefold:

e To ensure that children are supported by their parents,
e To foster family responsibility by offering services and resources to families that will help them become more self-reliant, and
e To reduce the costs of welfare to the taxpayer.

The non-custodial parents who are involved financially in their child’s life by paying their child support are more likely to be involved in other aspects
of their child’s life, such as school or extra-curricular activities. When a parent does not pay child support, it places their child at risk of not having
their basic needs met. This may put the custodial parent at risk of needing government-funded programs, such as cash assistance or food stamps, in
order to meet those needs. The DCSS currently utilizes a 1990’s mainframe-based client system, Arizona Tracking and Locate Automated System
(ATLAS), that requires manual data input and does not support the DCSS strategic plan which negatively impacts timeframes for client services,
collections of financial support, and data accuracy.

ATLAS Technical Platform

In fiscal year 2017, ATLAS maintained more than 300,000 cases and processed over $690 million in a green screen environment. System users are
required to navigate over 720 screens in order to effectively perform job responsibilities. Data entry occurs on multiple, disconnected screens causing
redundant, error-prone work. Currently, there are over 150 Project Change Requests (PCR) for system updates. Unfortunately, technical resources
needed to support the maintenance and operations of the mainframe system are becoming more difficult to secure. The system has over four million
lines of code where significant analysis and testing is required even for minor changes. 6 out of the 8 mainframe technical staff members are at
retirement status (including 4 core team members since the inception of ATLAS) and the market for qualified staff is dwindling. NATURAL and
COBOL programming languages are required to maintain ATLAS; however, these languages are not commonly taught, which has resulted in staff
being trained in-house to keep the system functioning.

Five (5) primary areas of need are categorized below:
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1. Increased Collections: Child support collections are monies passed through to custodial parents that help mitigate the need for other forms of
welfare support from the State. A modern case management system will increase child support collections by allowing enhanced tracking of
payment sources and case management activities to include enforcement and early intervention. A new system will more adeptly handle the
complexity of debt calculations. This will prevent delayed efforts for additional child support collections and improve the ability to promptly
issue and track income withholding orders (IWO) to ensure wage deductions are received sooner. Currently, the IWO takes 24 days to start;
the DCSS’ goal is to reduce this to 12 days with system automation.

2. Cost Avoidance: The new system will require less ongoing expenditures than ATLAS in its current form. Major sources of savings will be
platform expenditures (new system is cloud based) and support resources. The Division spent approximately $1.4 million on the mainframe
platform in fiscal year 2017. The CHILDS system from the Department of Child Safety (DCS) is currently planning on moving from
mainframe, if so the DCSS will see a 6 percent increase in mainframe share costs. Chart 1 compares the current mainframe pool breakout to
what it will be once CHILDS is removed from mainframe.
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Chart 1: Divisional Mainframe Costs
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3. Data Reliability and Reporting: ATLAS contains many complex screens to navigate and the opportunity for error that can have significant
impact for child support clients. Additionally, errors in data reliability and reporting create potential audit findings. For fiscal year 2017,
there was a total of 1,495 cases audited with 523 found to be with debt related errors. This is 35 percent of the sample cases. The ATLAS
screen Support Order Detail (SUOD), a screen containing court order information which drives all of the financials, accounts for 31 percent
of the Quality Review Errors related to Debt Accuracy. The DCSS has paid out more than $156,650 in administrative checks over 4 years due
to errors. A new system will further automate work flow processes for caseworkers by providing simplified, intuitive user interface screens
and query tools. A simplified system will allow the DCSS to have confidence in the accuracy of financial calculations.

4. System Security: The security infrastructure of ATLAS is complex and difficult to maintain. Due to the sophistication of today’s security
threats and the sensitivity of data stored within ATLAS (such as Personally Identifying Information (PII), Federal Tax Information (FTI), and
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cases involving a protective order), system security concerns are becoming more pronounced. The DCSS’ ability to make required State and
Federal changes is becoming increasingly difficult due to the system’s complexity and outdated technology. Title 26 U. S. Code Section
6103(p)(4) requires external Federal, State and Local agencies and any other authorized recipients to ensure the proactive protection of the
confidentiality as well as authorized uses of the FTI they receive. That provision of the Code also authorizes the IRS to take actions, including
suspending or terminating disclosures of FTI, if there is misuse and/or inadequate safeguards in place to protect the taxpayers’ information.
The IRS has found that ATLAS is running an unsupported operating and database management system. Also, ATLAS application is built
with an unsupported version of NATURAL and needs to be upgraded to a supported version. If these items are not resolved, the IRS could
suspend the DCSS FTI data which could have a negative financial impact to the program.

5. Customer Access: Customers currently have limited access to their case information via self-service web and Interactive Voice Response
(IVR) interfaces. The majority of data available to customers is not timely as it is driven from a data extract that is generated once per day
following nightly batch processing. The DCSS would like to add real-time self-service capabilities to increase customer satisfaction and
improve timeliness of data presented to customers. Additionally, caseworker staff efficiency would be increased due to an anticipated
reduction of walk-in clients visiting the DCSS offices to complete even simple transactions which could be handled with a robust self-service
portal. The current lack of customer self-service opportunities also increases telephone traffic to the Division Call Center, which results in
extended call wait times.

PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

The DES’ objective is to obtain a replacement for ATLAS that has a reliable and user-friendly interface aligning with business practices and increases
in effectiveness and efficiencies. Arizona government is now operating as one cohesive enterprise that focuses on delivering customer value and vital
outcomes for its citizens. The Arizona Management System (AMS) deployment is based on principles of Lean, a proven people-centered approach that
emphasizes on customer value, continuous improvement and engaged employees to improve productivity, quality and service. The new system will
reinforce AMS practices by enabling a truly mobile workforce using advanced internet-based products that greatly improve information entry and
maintenance, while establishing real-time information gathering, in support of management reporting requirements. The DCSS caseworkers will spend
less time on data entry and redundant work and focus on families and case management to maximize our client’s potential. The DCSS caseworkers
will now be able to connect parents to other Arizona programs and services that can help them provide for their children.
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Federal and state child support programs are required to justify the substantial investment they make in developing, implementing, and operating state
child support automated systems. A Feasibility Study Report provides the DCSS with the process and conclusion in determining if it is a warranted use
of resources and state funding to proceed with the modernization of the current system, ATLAS.

Phase I: Feasibility Study (Completed)

The federal Office of Child Support Enforcement (OCSE) awarded the Arizona Department of Economic Security (DES)/DCSS a feasibility grant in
fiscal year 2016 to perform a study that would determine the best path to replace ATLAS. The contract was awarded to CSG Government Solutions
(CSG) after the DES received final contract approval from OCSE on October 2016. This Feasibility Study project is intended to analyze alternatives
to enhance or replace the current ATLAS with newer, easier to maintain, cost-effective, and efficient technologies that will support DES DCSS
through at least the next decade. The methodology for the Feasibility Study followed a series of steps outlined below:

1.

Needs Assessment: Consisted of conducting an As-Is analysis, defining the To-Be system requirements, identifying constraints and
assumptions, and defining system objectives. The needs assessment included reviewing system documentation provided by the DES
Team, conducting interviews with key executive and Subject Matter Expert (SME) staff, and the development of a Status Quo document
used in the Discovery and Requirements Sessions.

Conduct Alternatives Analysis: Process included defining high-level evaluation criteria, identifying the universe of possible alternatives,
and applying a set of high-level criteria to reduce the number of possible alternatives for scoring. After compiling all scores, the DES
Evaluation Team reviewed the risks and qualitative benefits and ranked the viable alternatives. The top two alternatives were identified
and further analyzed in the Cost Benefit Analysis (CBA).

Conduct Cost Benefit Analysis: A detailed evaluation of the costs and benefits for each alternative identified during the Alternatives
Analysis. In addition to the cost of each alternative, a set of quantitative benefits and calculations provide a benefits profile for each
alternative, including the Status Quo.

The analysis was completed on August 2017 and identified several critical factors and concerns with the current state of ATLAS;

ATLAS lacks business intelligence and analytics to improve the collections to the children and families of Arizona; the state ranks 42"
among the other states according to the Current Support Collections federal performance measure.

There is no accurate audit log, case history and financial activity/transaction tracking; reconciliation of accounts from incoming to
outgoing and overpayment process are manual and time consuming.
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e Federal timelines are manually tracked; it takes excessive staff time to perform data clean up to make sure DES DCSS passes the federal
data reliability audit.

e ATLAS case assignment is inefficient, often leaving cases unassigned or in a default status for manual review, at determining which
office/team/case manager the case belongs to.

To achieve the strategic goals of the DCSS program and considering the current deficiencies of ATLAS, DES deemed transferring Delaware Child
Support System (DECSS) as the best solution. After completing a comprehensive CBA, the Delaware transfer alternative is the most economical,
providing the greatest benefits relative to its costs. This solution is based on transferring DECSS base system functional and technical components
and customizing to meet the needs of DES requirements. This system has been in successful statewide operation since 2013 and was federally
certified in 2016. Performance improvements since system modernization for the DECSS are illustrated below in Table 1.

Table 1: Delaware System Performance Improvements

Delaware System Improvements

(Annual) Prior After Improvement
Walk-in Clients 39,305 30,016 23.6%
Online Payments $353,662 $3,425,711 868.6%

Cases with Arrears Due 45,071 44,281 1.8%
Orders Established 53,485 58,544 9.5%

Table 2 illustrates a projected $45.3 million of increased collections annually that Arizona families will receive with the implementation of the new
system. Based upon online applications and automated creation of cases, it is anticipated that cases will be opened and processed to establishment in
a timelier manner, and staff time would be alleviated to enforce child support orders. These benefits accrued reduce dependence on Temporary
Assistance to Needy Families (TANF) as well as increased client satisfaction with services provided by DES. The ability to reach the DES clients
through targeted messaging and marketing designed to invite engagement will be more successful with the removal of existing ATLAS limitations.
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Table 2: Projected Increased Collections (project year 6-15)

Functional Area Annual Collections
Case Initiation $8,432,486
Locate $747,925
Paternity and Support Establishment $730,273
Enforcement $27,978,815
Financial Management $7,477,463
Total $45,366,962

Chart 2 illustrates collection benefits if there is a decrease to FTE by 151 (compared to no change). The new system will offer time savings and
efficiencies, however, by project year 11 the collection benefits are projected to dissipate. Since there is no advantage from reassigning FTE to
enforce other areas in the child support process, the benefits will eventually net to zero. Reassigning FTE would be sustainable to increase collections
which provide a critical component to the mission of the DES in effort to ensure stable income to the children and families of Arizona.
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Chart 2: Delaware System Cost Benefit Profile
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Project Cost

The system transfer from Delaware is estimated to cost $79 million which consists of non-recurring costs for system development and implementation
activities spanning over five fiscal years. The Department is requesting an increase to 1\VV-D appropriation authority, as shown in Table 3, for fiscal
years 2020-2024 to support the implementation of a new child support system that will allow the DCSS to fulfill its mission to improving the economic

stability and well-being of Arizona’s children.
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Table 3: ATLAS Replacement by Fiscal Year

Fiscal Year Federal Share
2020 $7,506,754
2021 $15,332,383
2022 $15,602,402
2023 $9,024,307
2024 $4,845,550
Total $52,311,396

The DCSS is undergoing an evaluation to propose a new fee structure to the current $5 clearinghouse, credit card and $35 annual fees to aide in covering
project costs. Currently, the child support fees are recouped on a monthly basis after all arrearages are paid off. The DCSS is proposing to increase the
clearinghouse fee to $7 and front end the fee to the non-custodial parent. An amendment to Section 454(6)(B)(ii) of Social Security Act (SSA) increased
the annual fee to $35 which only pertains to never assisted cases (custodial parent has never received cash assistance) that have received more than
$550 of child support. The DCSS is proposing to collect the annual fee up-front. The DCSS also currently pays credit card fees for every child support
payment transaction. The proposed fee structure would front end the cost to the non-custodial parent at the time of the child support payment. Table 4
compares the current versus proposed fee structure.
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Table 4: The DCSS Fee Structure

Current Fee Structure Proposed Fee Structure
Fees Amount % of Payment Amount % of Payment
Clearinghouse $5.0 1.7% $7.0 2.3%
Credit Card?! - 0.0% $3.0 1.0%
Total Fees $5.0 1.7% $10.0 3.3%
Average Child Support Payment $300.0 $300.0
After Fee Child Support Payment $295.0 $290.0
Annual Fee? $35.0 $35.0

The average credit card fee is 2.62% of processed payments plus $.04 per transaction.
2Annual Fees are required by amendment to SSA and pertain to never assisted (NA) cases only.

Phase Il - Implementation Phase (Projected to begin fiscal year 2020)
The proposed implementation approach for the transfer of the Delaware system is expected to take 49 months. This approach includes a pilot rollout

before going statewide. Arizona’s project management plan revolves around the following milestones prior to system design, development and
implementation:
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Chart 3: FY 2020-2024 Project Milestone Schedule
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Design Code Construction Training Certification Prep

Phase 111 — Monitoring and Evaluation

Monitoring in the context of achieving successful planning should be considered an essential part of any planning program. A monitoring program
should be established to assess the effectiveness of actions taken. Monitoring before, during planning and after program implementation allows
evaluation of improvements. Evaluating the results is an opportunity to express "lessons-learned"; to analyze what worked and what didn’t work well.
Therefore, modifications can be made to adjust the program as necessary.

PERFORMANCE MEASURE TO QUANTIFY THE SUCCESS OF THE SOLUTION

Replacing ATLAS is a current Annual Improvement Priority (AIP 1.3) that supports the DCSS Breakthrough Objectives (BTO). Funding the request
to update ATLAS will bring more efficiency to business operations and allow the DCSS to function cohesively as a unit. These results will
positively impact the Division and be in line with goals set by AMS and other initiatives set by the Governor. The DCSS has identified numerous
objectives which will be successful with the implementation of a new ATLAS system

The AMS process improvement will improve client experience, but falls short in providing the automation strength of capable IT systems that
automatically push cases forward and prompt case workers on next steps/actions that are currently manual. ATLAS is built on outdated technology
that limits service timeliness due to lack of automation. In case initiation, the population and generation of forms based upon case conditions will be
automatic in new system, a time savings of 15 minutes per case per worker compared to status quo. Currently, on average, case workers take 40
minutes per case to manually enter debt information. With the new system, it will automatically populate debt from electronic court orders, reducing
time entering new or adjusting debts. There will be reduced time reviewing cases for next actions such as referring to Attorney General’s office
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aiding to accomplish the department’s objective to decrease the average number of days from application to payment from 213 to 155 days. One step
automated translates to time savings throughout the child support process. Table 6 illustrates projected time savings and benefits under each
corresponding child support functional area compared to the status quo.

Table 5: The DECSS Quantitative Benefits (Annually)

Functional Area Cost (lgnuitatus Co;’;/;?emew Savings/Benefit
Intagﬁaabr:?sﬁr?wtee;?ny $1,589,567 $155,134 $1,434,433
Locate $430,459 $0 $430,459
Enforcement $2,100,553 $69,660 $2,030,893
Financial/Case Management $2,781,083 $0 $2,781,083
Ease of Use $1,620,918 $681,610 $939,308
Total $8,522,580 $906,404 $7,616,176

The DCSS performance measures are projected to improve due to increased collections and time savings (reassigning FTE) with the new system.
Therefore, incentive payments can potentially increase by $787,383 each year starting project year 6. The incentive award could be invested into the
DCSS to further the DES mission to help families of Arizona.

ALTERNATIVES CONSIDERED AND REASONS FOR REJECTION

The CSG and the DES Evaluation team eliminated keeping the status quo as an alternative option. There are several reasons to reject this alternative,
including: lack of access to information for clients, lack of data security, cost of mainframe, increased concerns over reporting and transparency,
limited case management, and non-compliant system with federal requirements.

After eliminating the possibility of keeping the status quo, three viable alternative options were left:
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e Custom Build — Develop and design from the ground up a system that fully meets all of Arizona’s requirements (functional and
technical)

e System Conversion and enhancement — Convert and enhance the current system to a server based platform that can utilize mainstream
programming languages (e.g. .Net, Java, etc.) and database technologies (e.g. Oracle, MS SQL, etc.)

e Transfer an existing federally certified system from New Jersey which can be adapted or modified to fit the Arizona requirements and
environment

The Custom Build option would meet the exact needs of Arizona and all requirements for OCSE and IRS Publication 1075 (Tax Information Security
Guidelines for Federal, State and Local Agencies). However, major concerns over potential high cost, long duration to implement and system
certification led to this option being eliminated. The next viable option was an ATLAS upgrade. Even though this option provided lower risk, it would
provide no new functionality or any improvement of service or performance for the program. The final viable option was transferring an existing state
system from New Jersey. The New Jersey system, while similar to the Delaware, did not meet the qualifications set by the DES Evaluation Team. Also,
as shown in Table 7, the breakeven point for Delaware is earlier due to slightly lower non-recurring costs based upon the function point analysis
indicating that the Delaware transfer would take approximately one less month than New Jersey.

Table 6: Comparison of Alternatives

Description Status Quo TranSfE)E _C I:S)glaware Transf?\ll"]—K I\Ilgvg Jersey
Total Present Value Benefits $0 $259,894,683 $257,047,991
Less Present VValue Costs $47,792,966 $97,971,664 $98,677,082
Net Benefit (Cost) ($47,792,966) $161,923,019 $158,370,909
Benefit/Cost Ratio 0 2.65 2.6
Breakeven (Months) N/A 77 78
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IMPACT OF NOT FUNDING THIS FISCAL YEAR

In order to take advantage of enhanced federal funding, the timing of ATLAS replacement is pertinent. If the Department is unable to take advantage
of the investment already made in the feasibility study, it will become outdated and insignificant. The CSG Feasibility Study has since received approval
from OCSE. The DCSS is in the process of submitting an Implementation Advance Planning Document, which will include the development project
budget and management plan, to request federal approval for OCSE to provide 66 percent of the project’s total cost.

Delaying funding for an upgraded transfer system is not advised as it will cut back on the DCSS staff efficiency and continue to withhold vital resources
which could be applied to the DCSS’ caseload. An upgraded system will allow staff to move from manual processes and spend more time effectively
communicating with clients and providing better services.

STATUTORY REFERENCE

Office of Child Support Enforcement (OCSE) Information Memorandum 05-03
Social Security Act 8454(6)(B)(ii)

FTI Title 26 U. S. Code Section 6103(p)(4)

CFR Part 95.617
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Agency: Department of Economic Security
Issue: 4 The Child Support System Replacement
Program: Child Support Enforcement Calculated ERE: $0.00
Fund: 2091-N Child Support Enforcement Administration Fund (Non Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 7,506.8
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 7,506.8

Date Printed:  9/5/2018 11:54:18 AM All dollars are presented in thousands (not FTE).
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The Department of Economic Security (DES) has identified positions within the Department where compensation adjustments are warranted.
Therefore, the Department is currently working with the Governor’s Office to address this issue for key positions in fiscal year 2020. A well-
designed pay increase plan will reduce high turnover and vacancy rates, resulting in a more efficient government that saves resources on constantly
hiring and training new staff. The Department and the Governor’s Office are considering a variety of pay package options that could potentially
include: across-the-board pay raises; merit based increases; and/or leveling to market rates.

DES recognizes that the Governor is particularly focused on compensation adjustments for vital public safety agencies. State public safety agencies
often compete with local and federal operators that currently pay higher salaries than state positions, hindering the State’s ability to recruit and retain
highly qualified individuals. Working to create a safe and secure environment for Arizona citizens and visitors is one of our State’s greatest
responsibilities and challenges.

Further, the Governor is uniquely positioned to collaborate across public safety and non-public safety departments, identifying critical compensation
challenges and crafting the best solution that is appropriate for each.

DES looks forward to working with the Governor’s Office on these solutions during the development of the fiscal year 2020 Executive Budget.
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DESCRIPTION OF ISSUE

The adjustments proposed below are necessary to align organizational structure and nomenclature and provide additional transparency on the
Department’s fiscal year 2020 spending plan where it structurally differs from fiscal year 2019.

Move the Coordinated Hunger Program from the Division of Benefits and Medical Eligibility to the Division of Aging and Adult Services

The Coordinated Hunger Program exists to collaborate with various organizations at all levels of government and within the private sector to provide
food assistance to the hungry. This program previously resided within the Division of Benefits and Medical Eligibility (DBME). The Department
successfully piloted this program within the Division of Aging and Adult Services (DAAS) beginning in fiscal year 2017. One of the missions of
DAAS is to establish partnerships and build community networks that deliver human services to vulnerable and at-risk populations. This adjustment
would formally shift the Coordinated Hunger Program to DAAS to better align with the other community-based programs and networks within
DAAS.

Move the Independent Living Program from the Division of Employment and Rehabilitation Services to the Division of Aging and Adult Services

The purpose of the Independent Living Program is to maximize the empowerment, independence, and productivity of individuals with severe
disabilities who are unable to function independently, most of whom are over the age of 55. This program currently resides within the Division of
Employment and Rehabilitation Services (DERS). The Department intends to transition the Independent Living Program to the Division of Aging
and Adult Services (DAAS) in fiscal year 2020. One of the missions of DAAS is to provide a comprehensive array of independent living to those
who would not otherwise be able to do so. This transition would also aid in connecting the Independent Living Program with existing networks of
DAAS Home and Community Based Services providers.

Consolidation of the Medical Services- Medicaid and Children’s Rehabilitative Services (CRS) Medicaid

On June 25, 2018 the Division of Developmental Disabilities (DDD) released the Integrated Health Care Choice Plans Integrated Request for
Proposal (RFP) Solicitation, which will provide DDD members the choice between the DDD Choice Plan and the DDD Direct Plan.

The DDD Choice Plan will offer members who are eligible for Arizona Long Term Care and DDD services, physical health care services, behavioral
health care services, and Long Term Services and Supports (LTSS) options they can use for the most comprehensive care to address all needs. This
integration will allow for better coordination of services and make the system easier for members and providers to navigate.
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The DDD Direct Plan will be offered as a choice to members starting in 2020. This is a member choice plan in which contracted health care plans
will work directly with the members to manage all their care needs, including physical and behavioral health care services and all Long Term
Services and Supports.

As of October 1, 2018, ALTCS DD CRS population will receive physical health, behavioral health, and CRS services from a DES/DDD
subcontractor and Long Term Care Services through DES/DDD. As of October 1, 2019, the ALTCS DD population will receive physical health
services from a DES/DDD subcontractor, behavioral health services from a Regional Behavioral Health Authority (RBHA), and Long Term Care
Services through DES/DDD. For the transfer of contracts, the Department requests corresponding funding be transferred from AHCCCS to DDD. In
FY 2020 the Department requires the final quarter of CRS and three quarters of RBHA applicable funding.

In addition to the transfer of funding, the Department recommends the inclusion of both CRS and Regional Behavioral Health Authorities (RBHA)
into the Medical Special Line Item beginning in fiscal year 2020 to mitigate additional administrative burden. When capitating other Managed Care
organizations (MCOs) the Department pays lump sums based on the number of members and the set per-member-per-month rate, which takes into
account Acute, CRS, and RBHA services. Therefore, the Department requests that the budget and authority for CRS and RBHAs be combined with
the current medical services SLI to allow for this process.

FY 2020 Integrated Care
Medical SLI
(Medical, CRS, & RBHA)

FY 2019
RBHA
Housed @ AHCCCS

FY 2019
Medical & CRS

FY 2018
FY 2018 ABNIA
CRS {Regional Behavioral Health

Housed @ AHCCCS Authority)
Housed @ AHICCCS
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Consolidation of Arizona Early Intervention Program (AzEIP) Into the Home and Community Based Services (HCBS) State Only 0-3 Special
Line Item

In accordance with ARS 41-2022, the Arizona Early Intervention Program (AzEIP) coordinates with Department of Health Services, Department of
Education, AHCCCS, and Arizona Schools for the Deaf and Blind (ASDB) to implement the comprehensive, coordinated statewide system of
supports and services for children from birth up to three years of age who have disabilities or developmental delays, and their families. Early
intervention services are offered to eligible children through DDD’s AzEIP. Children eligible to receive services fall within four populations: [1]
AZEIP Only (includes ASDB), [2] State-Only, [3] Targeted Case Management (TCM), and [4] ALTCS. If an eligible child is diagnosed with hearing
loss or visual impairment, the ASDB may also be involved to ensure the child is fully supported.

Currently the funding for the 0-3 population is separated between two SLIs; HCBS State-Only and AzEIP. Within HCBS State-Only lies the funding
for services rendered to TCM and DDD State-Only clients. The AzEIP SLI funds the referral costs and services rendered to the AzEIP only
population. Beginning in fiscal year 2018, the Department consolidated AzEIP into DDD to allow for a holistic approach to the 0-3 population.
Previously DDD and AzEIP operated separately, leading to duplication of efforts for the 0-3 population. To provide full transparency and align SLIs
with business operations, the Department requests moving $7,900,000 of General Fund from the HCBS State-Only SLI to the current AzEIP SLI.
The Department also requests renaming the SLI to “Home and Community Based Services 0-3 State-Only”.

Arizona Industries for the Blind Transfer

Laws 2016, 2" Regular Session, Chapter 341 repeals the Arizona Industries for the Blind (AIB) and required AlB to file articles of incorporation for
its successor by July 2017. With the program being removed from DES, the SLI for AIB should also be removed from DERS.

Department Function Centralization from the Division of Developmental Disabilities (DDD)

The Department is streamlining operations by aligning several administrative support services for security, training delivery, community
engagement, communication, and information technology between the DDD Administration and the Department Operating Lump Sum Special Line
Items. The Department requests $29,000 General Fund budget be shifted from the DDD Administration SLI to the Department Operating Lump Sum
SLI.
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Department Function Centralization from the Attorney General’s Office (AGO)

The payment and management of Enterprise Licensing contracts by the Division of Technology Services (DTS) ensures that all Department staff
have access to the tools and software necessary to deliver quality services to Arizonans. As the legal services provider for the Department’s Central
Administration, the Attorney General’s Office (AGO) benefits from these IT overhead services. The Department requests $4,000 of General fund to
be moved from the AGO to the Department Operating Lump Sum to align with expenditures.

Update the Division of Child Support Services Name

The Child Support Services Program works with other government-funded programs within the Department of Economic Security to provide support
for the children of Arizona. The Department changed the name of the Division of Child Support Enforcement (DCSE) to the Division of Child
Support Services (DCSS) to better capture the breadth of the Division’s mission.

Division of Developmental Disabilities Long Term Care System Fund Budget Load

In order to gain access to federal match funds for the Division of Developmental Disabilities (DDD) Long Term Care System Fund (LTC) monies for
all of its Special Line Items, the Department is required to transfer the entire amount of the appropriated DDD General Fund to the Arizona Health
Care Cost Containment System (AHCCCS). AHCCCS then recognizes this as an expenditure in order to appropriately leverage and draw down the
matching federal funds. AHCCCS then transfers the federal revenue, as well as the General Fund, back to DES where it is deposited into the LTC
Fund. Currently, the Department loads the LTC Fund budget equally to the General Fund amount plus the LTC appropriated amount to appropriately
spend all funds received from AHCCCS. Due to this double load process the Department receives greater scrutiny during by the state’s General
Accounting Office. The Department requests to be provided additional expenditure authority in the Medicaid Special Line Item equal to the General
Fund appropriated amount, in order align legislative intent with the Department’s budget load and Arizona Long Term Care System payment process.

Eliminate One-Time and Non-Lapsing Appropriations

The Department requests eliminating the following one-time and non-lapsing appropriations in accordance with the fiscal years 2017, 2018, and 2019
General Appropriation Acts:

Fiscal year 2019 One-Time Appropriations

e $11,000,000 General Fund one-time appropriation for Proposition 206 for Developmental Disabilities (DD) providers.
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The budget includes a decrease of ($11,000,000) from the General Fund in fiscal year 2020 to remove one-time funding for one-time
assistance to address developmental disability provider costs associated with Proposition 206. The Department has submitted a decision
package requesting these funds be permanently increased beginning in fiscal year 2020.

e $25,460,100 Long-Term Care System Fund one-time appropriation for Proposition 206 for Developmental Disabilities (DD) providers.

The budget includes a decrease of ($25,460,100) from the Department Long-Term Care System Fund in fiscal year 2020 to remove one-time
funding for one-time assistance to address developmental disability provider costs associated with Proposition 206. The Department has
submitted a decision package requesting these funds be permanently increased beginning in fiscal year 2020.

e $2,000,000 General Fund one-time appropriation for State Funded Long-Term Care for provider rate increases.

The budget includes a decrease of ($2,000,000) from the General Fund in fiscal year 2020 to remove one-time funding for room and board
provider rate increases. The enacted fiscal year 2019 budget designated this spending as one-time funding. The Department has submitted a
decision package requesting these funds be permanently increased beginning in fiscal year 2020.

e $1,900,000 Spinal and Head Injury (SAHI) one-time appropriation for Arizona Early Intervention Program.

The budget includes a decrease of ($1,900,000) from Spinal and Head Injury funds in fiscal year 2020 to remove one-time funding for
increased referral costs. The three-year spending plan associated with the enacted fiscal year 2019 budget designated this spending as one-
time funding. The Department has utilized these funds to eliminate structural shortfalls while enacting program efficiencies and the funds are
no longer part of the appropriated budget.

e $400,000 General Fund one-time appropriation for Supplemental Nutrition Assistance Program (SNAP) Benefits Match Program.

The budget includes a decrease of ($400,000) from the General Fund, as well as an additional decrease of ($400,000) from associated federal
match, in fiscal year 2020 to remove one-time funding for the establishment of a SNAP Benefit Match Program for Arizona-grown produce

purchases as specified in Laws 2018, Chapter 334. The Department is utilizing the funding to implement an incentive for SNAP enrollees to

purchase Arizona-grown fruits and vegetables at farmers’ markets, farm stands, mobile markets, community supported agriculture sites, and

grocery stores.

e $1,171,000 Special Administration one-time funds for Adult Services.
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The budget includes a decrease of ($1,171,000) from Special Administration Fund in fiscal year 2020 to remove one-time funding for Adult
Protective Services vulnerable adults. The enacted fiscal year 2019 budget’s three-year spending plan designated this spending as one-time.
The Department will be expanding upon an existing Intergovernmental Agreement (IGA) with the Department of Public Safety to utilize
Victims of Crime Act (VOCA) funding for this population in the future.

$1,000,000 General Fund one-time for food bank funding.

The budget includes a decrease of ($1,000,000) from the General Fund in fiscal year 2020 to remove one-time funding for various food banks
across the state. The enacted fiscal year 2019 budget’s three-year spending plan designated this spending as one-time. Monies have been
utilized by the department to provide capital needs such as food storage (e.g., refrigerator) and are no longer part of the appropriated budget.

Fiscal year 2019 Non-Lapsing Appropriations

$483,400 of the Automated Projects Fund for the information technology security project.

The fiscal year 2019 General Appropriation Act appropriated the remaining balance of monies appropriated in fiscal years 2016 and 2017 for
the same purposes specified regarding the Department of Economic Security’s information technology security project. Without authority for
fiscal year 2020 there is no anticipated expenditures, necessitating the elimination of the fiscal year 2019 appropriation in the amount of
$547,200.

$84,000 of General Fund for implementation of the Achieving a Better Life Experience (ABLE) Act accounts.

Laws 2016, Chapter 214, Section 7 provided a non-lapsing appropriation for the implementation of the ABLE Act accounts. With
expenditures fully realized in fiscal year 2020, there will be no expenditures to report in fiscal year 2021 and the appropriation may be
eliminated.

Department Budget Stabilization

In accordance with Laws 2018, Chapter 276, Section 105 the Department may use up to $25,000,000 from the Budget Stabilization Fund established
by Section 35-144. The statute requires that the full amount of this appropriation must be reimbursed on or before September 1, 2018. The
Department appreciates the ability granted by the legislature to utilize this fund. As the Department experiences its most substantial cash flow needs
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in the final quarter of the state fiscal year, the Department requests this appropriation be made on April 1 and reimbursed in mid-July to August
beginning in fiscal year 2020.

PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

Move the Coordinated Hunger Program from the Division of Benefits and Medical Eligibility to the Division of Aging and Adult Services

Move the Independent Living Program from the Division of Employment and Rehabilitation Services into the Division of Aging and Adult
Services

Consolidate both Children’s Rehabilitative Services (CRS) and Regional Behavioral Health Authorities (RHBA) into the Medical single line
item (SLI)

Consolidate the Arizona Early Intervention Program (AzEIP) into the Home and Community Based Services (HCBS) State Only 0-3 single
line item (SLI)

Remove Arizona Industries for the Blind SLI from DERS and DES to align with statute

Adjust General Fund to account for shifting administrative support services into and out of the DDD administration, and for payment of
Enterprise Licensing contracts for the Department’s overhead operations.

Update the name of the Division of Child Support Enforcement (DCSE) to Division of Child Support Services (DCSS) to better reflect and
capture the overarching work of the Division

Align legislative intent with the Department’s budget load and Arizona Long Term Care System payment process
Eliminate one-time funding and non-lapsing appropriations to align with the General Appropriations Act

Adjust budget stabilization timeline to better align with Department needs
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IMPACT OF NOT FUNDING THIS FISCAL YEAR

Without the requested technical adjustments, budget reporting will not reflect organizational changes and DDD expenditures will not align to current
needs, resulting in continued challenges in meeting operational needs within the individual DDD line items. Without realignment, the Department
will continue to require substantial and voluminous appropriation transfers each year to appropriately fund the DDD program. Additionally, the
organizational structure of the Department will not be optimized nor in compliance with statute.

STATUTORY REFERENCE

Laws 2018, 2" Regular Session, Chapter 276
Laws 2018, 2" Regular Session, Chapter 334
Laws 2017, 1% Regular Session, Chapter 305
Laws 2016, 2" Regular Session, Chapter 214
Laws 2016, 2"Y Regular Session, Chapter 341
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Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments
Program: SLI Adult Services Calculated ERE: $0.00
Fund: 2066-A Special Administration Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (1,171.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (1,171.0)
Program: SLI One-time Food Bank Funding Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (1,000.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (1,000.0)
Program: SLI State-Funded Long Term Care Services Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0

Date Printed:

9/5/2018 11:53:45 AM

All dollars are presented in thousands (not FTE).
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Agency: Department of Economic Security
Issue: 6 Technical Adjustments

Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (2,000.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (2,000.0)

Program: Arizona Early Intervention Program Calculated ERE: $0.00

Fund: 2335-A Spinal and Head Injuries Trust Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (1,900.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (1,900.0)

Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (11,000.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (11,000.0)

Date Printed:

9/5/2018 11:53:45 AM

All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments
Program: SLI SNAP Benefit Match Program Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (400.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (400.0)
Program: SLI SNAP Benefit Match Program Calculated ERE: $0.00
Fund: 2000-N Federal Grant (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (400.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (400.0)
Program: ABLE Program Calculated ERE: ($7.50)
Fund: 9998-N Non-Lapsing GF ABLE Program (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services (34.5)
Employee Related Expenses (7.5)
Subtotal Personal Services and ERE: (42.0)
Professional & Outside Services (42.0)
Travel In-State 0.0
Travel Out-of-State 0.0

Date Printed:

9/5/2018 11:53:45 AM

All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments

Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (84.0)

Program: Administration Calculated ERE: $0.00

Fund: 2500-N IGA and ISA Between State Agencies (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (483.4)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (483.4)

Program: SLI DDD Administration Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures (29.0)
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (29.0)

Date Printed:  9/5/2018 11:53:45 AM All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments
Program: Administration Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures 33.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 33.0
Program: SLI Attorney General Legal Services Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 0.0
Other Operating Expenditures (4.0)
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (4.0)
Program: SLI Home and Community Based Services Title XIX Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0

Date Printed:  9/5/2018 11:53:45 AM All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments

Food 0.0
Aid to Organizations & Individuals (25,460.1)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (25,460.1)

Program: SLI Institutional Services Title XIX Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (7,900.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (7,900.0)

Program: Arizona Early Intervention Program Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 7,900.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 7,900.0

Date Printed:

9/5/2018 11:53:45 AM

All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments
Program: SLI Medical Services - Medicaid Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 46,337.7
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 46,337.7
Program: SLI Medical Services - Medicaid Calculated ERE: $0.00
Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 106,216.5
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 106,216.5
Program: SLI Children's Rehabilitative Services - Medicaid Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0

Date Printed:  9/5/2018 11:53:46 AM All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments

Food 0.0
Aid to Organizations & Individuals (15,212.7)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (15,212.7)

Program: SLI Children's Rehabilitative Services - Medicaid Calculated ERE: $0.00

Fund: 2224-N Department Long-Term Care System Fund (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (35,177.4)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (35,177.4)

Program: SLI Independent Living Rehabilitation Services Calculated ERE: $0.00

Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (166.0)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (166.0)

Date Printed:  9/5/2018 11:53:46 AM All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments
Program: SLI Adult Services Calculated ERE: $0.00
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 166.0
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 166.0
Program: SLI Adult Services Calculated ERE: $0.00
Fund: 2000-N Federal Grant (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals 771.4
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 771.4
Program: SLI Adult Services Calculated ERE: $0.00
Fund: 2335-A Spinal and Head Injuries Trust Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0

Date Printed:

9/5/2018 11:53:46 AM

All dollars are presented in thousands (not FTE).



Funding Issue Detail

Agency: Department of Economic Security
Issue: 6 Technical Adjustments

Food 0.0
Aid to Organizations & Individuals 1,123.4
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: 1,123.4

Program: SLI Independent Living Rehabilitation Services Calculated ERE: $0.00

Fund: 2000-N Federal Grant (Non-Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (771.4)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (771.4)

Program: SLI Independent Living Rehabilitation Services Calculated ERE: $0.00

Fund: 2335-A Spinal and Head Injuries Trust Fund (Appropriated) Uniform Allowance: $0.00
Expenditure Categories FY 2020
FTE 0.0
Personal Services 0.0
Employee Related Expenses 0.0
Subtotal Personal Services and ERE: 0.0
Professional & Outside Services 0.0
Travel In-State 0.0
Travel Out-of-State 0.0
Food 0.0
Aid to Organizations & Individuals (1,123.4)
Other Operating Expenditures 0.0
Equipment 0.0
Capital Outlay 0.0
Debt Services 0.0
Cost Allocation 0.0
Transfers 0.0
Program / Fund Total: (1,123.4)

Date Printed:  9/5/2018 11:53:46 AM All dollars are presented in thousands (not FTE).



Department of Economic Security
Decision Package Justification

Office of the Attorney General Child Support Services (CSS) Navajo County Transition

DESCRIPTION OF ISSUE

The Arizona Attorney General’s Office (AGO) provides legal representation to State Agencies of Arizona. The AGO Child Support Services Section
(CSS) and Civil & Criminal Litigation and Advice Section (CLA) of the Child and Family Protection Division (CFPD) provides legal representation
to the Department of Economic Security (DES).

A.R.S. 825-509 states that the “Title IV-D agency is to be represented by the attorney general or the county attorney”. When the IVV-D program started
in Arizona, the county attorneys were responsible for the child support programs. Over the years, all of the county attorneys except Gila County have
turned over responsibility for the child support programs to the Division of Child Support Services (DCSS) and the legal representation to the Attorney
General. Asof July 1, 2017, the Navajo County Attorney’s office no longer provides child support enforcement services and decided that the Attorney
General and DCSS would assume responsibility for the program.

Due to existing caseloads, CSS was unable to send staff permanently to Navajo County to conduct business due to the remote geographic locations
involved, the need to collaborate with DES staff and the need to attend court in Show Low and Holbrook on a regular basis. In order to save on lease
costs and to ensure that DES staff and AGO staff were able to work in close proximity, the decision was made to house the Navajo County staff in the
DES multi-service center in Flagstaff.

CSS works with a litigation team structure which includes an Assistant Attorney General (AAG), Legal Assistant 111, and Legal Secretary Il. The team
support allows the AAG to carry approximately 250 cases. The Navajo County cases are currently at 180, however, the additional travel required will
demand the full litigation team structure to support the function.

As a result of hiring this additional litigation team to provide services for Navajo County, there is insufficient appropriation/funding in the AGO/DES
budget to support the additional staff. This shortfall has created a situation where DES cannot guarantee funding to the AGO to continue to support the
staff necessary to do the minimum amount of work required to fulfill the State’s obligations pursuant to Sec 451 (42 USC 651) and A.R.S. § 25-500.

Pro;eétssotlsFYzo Personal Services | Employee Related Other Operating Total Costs
FTE: 3.00 153,800 75,800 36,500 $266,100

Printed: September 4, 2018




Department of Economic Security
Decision Package Justification

Office of the Attorney General Child Support Services (CSS) Navajo County Transition

PROPOSED SOLUTION AND HOW IT FURTHERS THE AGENCY MISSION AND GOALS

Provide funding to cover the shortage caused by the Navajo County transition to fund 3 additional FTE positions. This will be an increase to the AGO
Legal Services Line item General Fund appropriation by $91,000.

PERFORMANCE MEASURES TO QUANTIFY THE SUCCESS OF THE SOLUTION

The AGO actively tracks team caseloads. Team support allows the AAG to carry approximately 250 cases. The Navajo cases are currently at 180.
With travel this should be sustainable with the litigation team structure. Knowing these statistics sets a baseline for the team’s performance to be
measured. Additionally, should the caseload increase, travel time and costs can be paired with current and potential lease costs to create a cost-benefit
analysis of keeping the team housed in Flagstaff.

ALTERNATIVES CONSIDERED AND REASONS FOR REJECTION

Do Nothing — Without additional resources, DES cannot receive the same level of services received in the past and the AGO will have to reduce the
number of filled positions resulting in degradation of legal services as well as a reduction in the amount of Child Support that is ordered and collected.

Self-Fund — Neither DES nor the AGO have funds available to support the new Litigation team.

Move Resources from other areas of the CSS — Current staff are already covering the rest of the State and resources cannot be identified internally
without a disruption of services in another area of the State.

IMPACT OF NOT FUNDING THIS FISCAL YEAR

The AG CSS budget is projecting 165k and 167k shortfalls for BFY 2018 and BFY 2019 respectively. The on-going structural shortfall has
historically been mitigated as a one-time solution with General Fund budget in the AG CLA, however the increase in CSS expenditures exceed, and
therefore can no longer be mitigated with AG CLA General Fund budget. Not funding the Navajo County FTE will continue to cause funding
shortfalls in Child Support legal services.

Printed: September 4, 2018



Department of Economic Security
Decision Package Justification

Office of the Attorney General Child Support Services (CSS) Navajo County Transition

STATUTORY REFERENCE
ARS § 8-453(G); AR.S. § 41-192; AR.S. § 41-193

Printed: September 4, 2018



Funding Issue Detail

Agency: Department of Economic Security

Issue: 7 AGO Child Support Services Navajo County
Program: SLI Attorney General Legal Services Calculated ERE: $63.30
Fund: 1000-A General Fund (Appropriated) Uniform Allowance: $0.00

Expenditure Categories
FTE

Personal Services
Employee Related Expenses

Subtotal Personal Services and ERE:

Professional & Outside Services
Travel In-State

Travel Out-of-State

Food

Aid to Organizations & Individuals
Other Operating Expenditures
Equipment

Capital Outlay

Debt Services

Cost Allocation

Transfers

Program / Fund Total:

FY 2020
3.0

153.8
75.8
229.6
0.0
0.0
0.0
0.0
0.0
36.5
0.0
0.0
0.0
0.0
0.0

266.1

Date Printed:

9/5/2018 11:50:02 AM

All dollars are presented in thousands (not FTE).



AHCCCS DES Eligibility FY 2020 Budget Request

FY 2018 Expenditure Actuals

OSPB Account Title XIX General Fund Total

Personal Services S 25,646.0 S 11,777.1  §$ 37,423.1
Employee-related S 12,2746 S 5,465.6 S 17,740.1
Professional & Outside Services S 10,688.3 S 3,6829 S 14,371.2
Travel In-State S 2088 S 888 § 297.7
Travel Out of State S 98 S 88 S 18.6
Aid S 1,107.2 S 368.1 §$ 1,475.3
Other Operating Expenditures S 7,2845 S 3,593.2 S 10,877.7
Equipment S 7343 S 486.9 S 1,221.2
Transfers Out 21.00 S 198 S 40.8

Total AHCCCS Eligibility S 57,9745 S 25,491.2 § 83,465.7

AHCCCS DEA Prop 204 FY 2020 Budget Request

FY 2018 Expenditure Actuals

OSPB Account Title XIX General Fund Total

Personal Services S 11,1124 S 8,846.9 S 19,959.3
Employee-related S 5,391.8 S 4,1439 S 9,535.8
Professional & Outside Services S 4613 § 569.4 S 1,030.7
Travel In-State S 719 § 31.7 S 103.7
Travel Out of State S 26 S 26 S 5.2
Aid S 579.9 §$ 3422 S 922.1
Other Operating Expenditures S 3,1436 S 2,807.8 S 5,951.4
Equipment S 2775 S 3076 S 585.0
Transfers Out S 85 S 148 S 23.2

Total AHCCCS Prop 204 S 21,0495 S 17,0669 $ 38,116.4



FY 2019 Expenditure Plan

OSPB Account Title XIX General Fund Total

Personal Services S 31,2276 S 14,340.2 S 45,567.9
Employee-related S 13,881.2 S 6,181.0 S 20,062.2
Professional & Outside Services S 10,976.0 S 3,682.9 S 14,658.9
Travel In-State S 2110 S 89.7 § 300.7
Travel Out of State S 9.8 S 88 S 18.6
Aid $ 1,157.7 $ 3849 $ 1,542.6
Other Operating Expenditures S 6,686.9 S 3,298.4 S 9,985.4
Equipment S 992.2 § 6579 § 1,650.0
Transfers Out S 21.0 §$ 19.8 S 40.8

Total AHCCCS Eligibility S 65,163.3 S 28,663.7 S 93,827.0

FY 2019 Expenditure Plan

OSPB Account Title XIX General Fund Total

Personal Services S 13,5309 S 10,7724 S 24,303.3
Employee-related S 6,097.6 S 4,686.3 S 10,783.9
Professional & Outside Services S 473.7 S 584.7 S 1,058.4
Travel In-State S 727 §$ 320 S 104.7
Travel Out of State
Aid S 606.3 S 3578 S 964.1
Other Operating Expenditures S 2,885.7 S 2,577.5 S 5,463.2
Equipment S 3749 S 4156 S 790.5
Transfers Out S 85 S 148 S 23.2
Total AHCCCS Prop 204 $ 24,050.2 S 19,4410 S 43,491.3



AHCCCS DES Eligibility FY 2018 Budget Request

FY 2018 Expenditure Actuals

FY 2019 Expenditure Plan

OSPB Account Title XIX General Fund Total Title XIX General Fund Total
Personal Services
6000  Personal Services 25,646.0 11,777.1 37,423.1 31,227.6 14,340.2 45,567.9
Total Personal Services 25,646.0 11,777.1 37,423.1 31,227.6 14,340.2 45,567.9
Employee-related
6100 Employee Related Expenses 12,274.6 5,465.6 17,740.1 13,881.2 6,181.0 20,062.2
Total Employee-related 12,274.6 5,465.6 17,740.1 13,881.2 6,181.0 20,062.2
Professional & Outside Services
6219  Other External Financial Services - - - - - -
6222  External Legal Services 17.4 6.2 23.6 17.9 6.1 24.0
6241  Temporary Agency Services 3,843.5 554.7 4,398.1 3,946.4 554.7 4,501.1
6259 66.3 59.9 126.2 68.1 59.9 128.0
6299  Other Professional & Outside Services 6,761.1 3,062.2 9,823.3 6,943.6 3,062.2 10,005.8
Total Professional & Outside 10,688.3 3,682.9 14,371.2 10,976.0 3,682.9 14,658.9
Travel In-State
6500 Travel In-State 208.8 88.8 297.7 211.0 89.7 300.7
Total Travel In-State 208.8 88.8 297.7 211.0 89.7 300.7
Travel Out of State
6600  Travel Out of State 9.8 8.8 18.6 9.8 8.8 18.6
Total Travel Out of State 9.8 8.8 18.6 9.8 8.8 18.6
Aid
6800  Aid to Organizations and Individuals 1,107.2 368.1 1,475.3 1,157.7 384.9 1,542.6
Total Aid 1,107.2 368.1 1,475.3 1,157.7 384.9 1,542.6
Other Operating Expenditures
7150  Information Technology Services 1,305.7 533.0 1,838.6 1,198.6 489.3 1,687.8
7180  Utilities 15.9 5.3 21.2 14.6 4.9 19.5
7200 Non-Building or Land Rent 15.8 6.5 223 14.5 6.0 20.5
7221  Rental of Land and Buildings (1.7) (0.6) (2.2) (1.6) (0.5) (2.1)
7230 Interest Payments - - - - - -
7250  Repair & Maintenance 120.9 44.8 165.6 111.0 41.1 152.0
7300  Operating Supplies 109.9 66.0 175.9 100.9 60.6 161.5
7450  Conference, Education & Training 4.0 1.7 5.8 3.7 1.6 53
7460  Advertising 0.3 0.1 0.4 0.3 0.1 0.4
7470  Printing & Photography 295.8 80.1 375.8 271.5 73.5 345.0
7480  Postage and Delivery 354.8 255.6 610.4 325.7 2346 560.3
7500  Miscellaneous Operating 5,063.1 2,600.7 7,663.8 4,647.8 2,387.3 7,035.1
Total Other Operating Expenditures 7,284.5 3,593.2 10,877.7 6,686.9 3,298.4 9,985.4
Equipment
84XX  Capital Equipment Purchases 37.6 22.2 59.7 50.8 29.9 80.6
8510  Vehicles - Non-Capital 0.2 0.2 0.4 0.3 0.3 0.5
8520  Furniture - Non-Capital 3745 172.8 547.3 506.0 2335 739.5
8530  EDP Equipment - Mainframe - Non-Capital 130.7 120.8 2515 176.6 163.2 339.8
8560 Telecommunication Equipment - Non-Capital 23 1.4 3.7 3.1 1.9 5.0
8570  Other Equipment - Non-Capital 15.5 16.1 315 20.9 21.7 42.6
8580  Non-Capitalized Software 173.6 153.4 327.0 234.5 207.4 442.0
Total Equipment 734.3 486.9 1,221.2 992.2 657.9 1,650.0
Transfers Out
9000  Transfer Out (0.0) (0.0) (0.0) (0.0) (0.0) (0.0)
9100 Operating Transfer Out 21.0 19.8 40.8 21.0 19.8 40.8
Total Transfers Out 21.0 19.8 40.8 21.0 19.8 40.8
Total AHCCCS DES Eligibility FY 2018 Budget Request 57,974.5 25,491.2 83,465.7 65,163.3 28,663.7 93,827.0

AHCCCS DES Prop 204 FY 2018 Budget Request

FY 2018 Expenditure Actuals

FY 2019 Expenditure Plan

OSPB Account Title XIX General Fund Total Title XIX General Fund Total
Personal Services
6000  Personal Services 11,112.4 8,846.9 19,959.3 13,530.9 10,772.4 24,303.3
Total Personal Services 11,112.4 8,846.9 19,959.3 13,530.9 10,772.4 24,303.3
Employee-related
6100 Employee Related Expenses 5,391.8 4,143.9 9,535.8 6,097.6 4,686.3 10,783.9
Total Employee-related 5,391.8 4,143.9 9,535.8 6,097.6 4,686.3 10,783.9
Professional & Outside Services
6219  Other External Financial Services - - - - - -
6222  External Legal Services 1.5 1.4 3.0 1.6 1.5 3.0



6241  Temporary Agency Services 99.7 54.2 153.9 102.4 55.6 158.0
6259  Other Medical Services 16.4 16.3 32.7 16.8 16.8 33.6
6299  Other Professional & Outside Services 343.7 497.4 841.2 352.9 510.9 863.8
Total Professional & Outside 461.3 569.4 1,030.7 473.7 584.7 1,058.3
Travel In-State
6500 Travel In-State 71.9 31.7 103.7 72.7 32.0 104.7
Total Travel In-State 71.9 31.7 103.7 72.7 32.0 104.7
Travel Out of State
6600  Travel Out of State 2.6 2.6 5.2 - - -
Total Travel Out of State 2.6 2.6 5.2 - - -
Aid
6800  Aid to Organizations and Individuals 579.9 342.2 922.1 606.3 357.8 964.1
Total Aid 579.9 342.2 922.1 606.3 357.8 964.1
Other Operating Expenditures
7150  Information Technology Services 459.3 198.2 657.5 421.6 181.9 603.6
7180  Utilities 5.8 21 7.9 53 1.9 7.3
7200 Non-Building or Land Rent 5.5 2.4 7.9 5.1 2.2 73
7221  Rental of Land and Buildings (0.6) (0.2) (0.8) (0.6) (0.2) (0.8)
7230  Interest Payments - - - -
7250  Repair & Maintenance 28.5 11.6 40.1 26.2 10.7 36.8
7300  Operating Supplies 34.6 21.0 55.6 31.8 19.3 51.1
7450  Conference, Education & Training 1.4 0.6 2.1 1.3 0.6 1.9
7460  Advertising 0.1 0.0 0.2 0.1 0.0 0.2
7470  Printing & Photography 27.2 9.7 36.9 25.0 8.9 33.9
7480  Postage and Delivery 74.9 73.1 148.0 68.7 67.1 135.8
7500  Miscellaneous Operating 2,506.8 2,489.2 4,996.0 2,301.1 2,285.0 4,586.2
Total Other Operating Expenditures 3,143.6 2,807.8 5,951.4 2,885.7 2,577.5 5,463.2
Equipment
84XX  Capital Equipment Purchases 12.3 7.5 19.8 16.6 10.2 26.7
8510  Vehicles - Non-Capital 0.1 0.1 0.1 0.1 0.1 0.2
8520  Furniture - Non-Capital 176.5 140.0 316.5 238.5 189.1 427.6
8530  EDP Equipment - Mainframe - Non-Capital 15.1 61.6 76.8 20.5 83.3 103.8
8560 Telecommunication Equipment - Non-Capital 0.7 0.4 1.1 0.9 0.6 1.5
8570  Other Equipment - Non-Capital 4.8 4.8 9.7 6.5 6.5 13.1
8580  Non-Capitalized Software 68.0 93.1 161.1 91.8 125.8 217.6
Total Equipment 277.5 307.6 585.0 374.9 415.6 790.5
Transfers Out
9000  Transfer Out (0.0) (0.0) (0.0) (0.0) (0.0) (0.0)
9100 Operating Transfer Out 8.5 14.8 23.2 8.4 14.8 23.2
Total Transfers Out 8.5 14.8 23.2 8.4 14.8 23.2
Total AHCCCS DES Prop 204 FY 2018 Budget Request 21,049.5 17,066.9 38,116.4 24,050.2 19,441.0 43,491.3




Revenue Schedule

Agency: Department of Economic Security
Fund: 2000 Federal Grant Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 1,733,409.4 1,650,789.2 1,658,314.6
4333 INSTITUTIONAL CARE 7,901.9 8,132.6 8,250.3
4373 SURPLUS PROPERTY 232.1 238.9 242.4
4616 PRIVATE GRANTS 12,581.0 12,948.2 13,135.6
4699 MISCELLANEOUS RECEIPTS 3,493.7 3,595.6 3,647.7
4825 CREDIT CARD INCENTIVE REV - CURRENT YR 29.7 30.6 31.1
4871 RESIDUAL EQUITY ADJUSTMENT 10,984.4 11,305.0 11,468.6
4901 OPERATING TRANSFERS IN 166,133.4 170,982.2 173,456.5
Fund Total: 1,934,765.6 1,858,022.3 1,868,546.8

Date Printed:

8/31/2018 12:39:36 PM

All dollars are presented in thousands (not FTE).



2000- Federal Grant Fund

Revenues incorporated in this fund are an aggregation of revenue forecasts for various federal funds
within the Department. Please see the federal funds submittal for further detail on these fund sources



Revenue Schedule

Agency: Department of Economic Security

Fund: 2001 Workforce Investment Grant Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 67,190.6 64,570.2 64,570.2

Fund Total: 67,190.6 64,570.2 64,570.2

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



2001 Workforce Investment Grant Fund
Revenue is received for the Workforce Opportunity and Innovation Act from the U.S. Department of

Labor (DOL). Funds are received under three separate Catalog of Federal Domestic Assistance (CFDA)
numbers. These are 17.258, 17.259, and 17.278, and represent the Adult, Youth, and Dislocated Worker
segments of the annual WIA award. The federal grant is allocated based upon states' unemployment
and proportionate share of economically disadvantaged adults. The forecast for future years is based on
actual awards received from DOL in recent years.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2007 Temporary Assistance for Needy Families (TANF) Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 72,964.7 65,324.9 65,324.9

Fund Total: 72,964.7 65,324.9 65,324.9

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



2007 Temporary Assistance for Needy Families (TANF) Fund

Temporary Assistance for Needy Families (TANF) is a block grant; the base funding level for Arizona
remains constant every year. Generally, the only adjustments made to the State allocation occur when
a Tribe requests to receive its portion of the allocation directly from the U.S. Department of Health and
Human Services.

Beginning in federal fiscal year 2008, the Department was able to identify strategies that allowed the
state to bring in additional federal revenue in the form of TANF contingency funds. In SFY 2016, Arizona
received a total of $19,655,600 and in SFY 2017, Arizona received a total of $21,183,200 in TANF
contingency funds. Years 2018 and 2019 assume the receipt of $21,183,200 of contingency funding.

Beginning with FY 2015, the Department of Child Safety TANF appropriations, expenditures and
revenues were separately reported by the new agency. Executive Order 2014-01, signed by the
Governor on January 13, 2014 abolished the Division of Children, Youth and Families within DES, and
established the Division of Child Safety and Family Services (DCSFS) as an independent cabinet-level
agency. Laws 2014, 2nd Special Session, Chapter 1 formally removed DCSFS from the Department of
Economic Security (DES) and created a new stand-alone child welfare agency, the Department of Child
Safety (DCS). Laws 2014, 2nd Special Session, Chapter 2 repealed the FY 2015 DES appropriation as
approved in the 2nd Regular Session and replaced it with new appropriations to DCS and DES.



Revenue Schedule

Agency: Department of Economic Security

Fund: 2008 Child Care and Development Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 156,018.1 156,018.1 148,618.1

Fund Total: 156,018.1 156,018.1 148,618.1

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



2008 Child Care and Development Fund
Estimated revenue is based on the most recent allocations of the Child Care and Development Fund
(CCDF) to the Department.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2019 Developmentally Disabled Client Trust Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4631 TREASURERS INTEREST INCOME 1.0 0.9 0.9

Fund Total: 1.0 0.9 0.9

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2066 Special Administration Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 3,932.8 3,736.1 3,549.3

Fund Total: 3,932.8 3,736.1 3,549.3

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



2066 Special Administration Fund

Pursuant to A.R.S. § 23-705 and A.R.S. § 23-723, the Special Administration Fund is comprised of interest
and penalty amounts that are collected by the Department related to the Unemployment Insurance
program. The collections may be from 1) an employer that fails to pay amounts that would otherwise be
payable with their correctly filed quarterly contribution and wage report under the Unemployment
Insurance program, or 2) interest due from claimants that receive payments from improper claims.
When employers underpay, payment must be made to the Department, subject to waiver for good
cause shown, a penalty of one-tenth of one percent of the total wages paid during the quarter, but
neither less than thirty five dollars nor more than two hundred dollars.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2091 Child Support Enforcement Administration Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 39,743.6 36,149.5 36,149.5
4219 OTHER FEDERAL FINANCIAL ASSISTANCE 1,506.4 6,150.0 6,150.0
4799 MISCELLANEOUS RECEIPTS 1,056.1 4,801.0 4,705.7
Fund Total: 42,306.1 47,100.5 47,005.2

Date Printed:

8/31/2018 12:39:37 PM

All dollars are presented in thousands (not FTE).



2091- Child Support Enforcement Administration

The Division of Child Support Enforcement budget includes direct appropriations from the General Fund
(GF), State Share of Retained Earnings (SSRE), federal Incentives associated with child support
collections and other performance measures, fees from non-custodial parents for posting payments
through the central payment clearinghouse and Title IV-D federal child support funds. SSRE, Incentives,
and fees are deposited into the fund. Federal expenditure authority is utilized as matching funds for GF
and SSRE at the ratio of 66 percent federal to 34 percent GF or SSRE.

The federal grants operating piece represents the Child Support Enforcement Title IV-D grant funds
spent directly on Child Support activity. The other federal financial assistance revenue represents
projected federal incentives collections and the miscellaneous receipts represent projected SSRE
available to the Division of Child Support Enforcement.

The revenue forecast is based on recent trends related to child support collections as well as expected
outcomes from changes to federal and state legislation, most notably reductions in TANF Cash Benefit
eligibility.

Planned expenditures are estimated to be at the appropriated level and exceed available cash balances.
The program anticipates spending down all of the funds carried forward into 2019 and will take the
necessary steps to ensure that expenditures remain in line with available funding.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2093 Economic Security Capital Investments Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4231 STATE AND LOCAL GOVT GRANTS - OPERATING 425 40.0 40.0

Fund Total: 425 40.0 40.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2160 Domestic Violence Services Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4314 FILING FEES 2,457.6 2,449.3 2,449.3
4616 PRIVATE GRANTS 201.4 200.7 200.7
Fund Total: 2,659.0 2,650.0 2,650.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Domestic Violence Services Fund (2160)

Justification

The Domestic Violence Services Fund consists of monies received pursuant to A.R.S. 88 12-116.06, 12-
284.03, 41-178 and 36-30083.

Funds received pursuant to A.R.S § 12-116.06 are fees assessed by the courts on persons convicted of
violations of A.R.S. §§ 13-2921, 13-2921.01, or 13-2923 or an offense listed in title 13 chapter 36. These
fees are transmitted to the State Treasurer’s Office for deposit in the fund. This provision was added in
2011 (Laws 2011, Chapter 296).

Pursuant to A.R.S. § 12-284.03, the fund receives 8.87 percent of superior court fees collected pursuant to
A.R.S. §12-284, subsection K, which are transferred from the courts to the county treasurers, who then
transmit the funds to the State Treasurer’s Office for deposit in the fund.

Pursuant to A.R.S § 41-178, the fund receives 8.87 percent of notary bond fees collected pursuant to
A.R.S. 8 41-126 subsection A, paragraphs 11 and 12, which are deposited by the State Treasurer’s Office
into the fund.

A.R.S. § 36-3003 stipulates that the fund may receive private grants, gifts, contributions and devises.
Expenditure and revenue estimates are based on historic baseline results as adjusted to make a reasonable
allowance for continuation of observed trends.



Revenue Schedule

Department of Economic Security

Agency:
Fund: 2217 Public Assistance Collections Fund

AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020

4699 MISCELLANEOUS RECEIPTS 0.1 0.0 0.0

4901 OPERATING TRANSFERS IN 56.2 51.1 51.1

Fund Total: 56.3 51.1 51.1

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2224 Department Long-Term Care System Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4211 FEDERAL GRANTS 1,025,989.3 1,167,380.3 1,355,586.0
4333 INSTITUTIONAL CARE 17,753.9 20,200.5 23,457.3
4631 TREASURERS INTEREST INCOME 1,415.7 1,610.8 1,870.5
4699 MISCELLANEOUS RECEIPTS 3.6 4.1 4.7
4821 PRIOR YEAR REIMBURSEMENT - REFUNDS 0.1 0.1 0.1
Fund Total: 1,045,162.6 1,189,195.8 1,380,918.6

Date Printed:

8/31/2018 12:39:37 PM

All dollars are presented in thousands (not FTE).



2224 Department Long-Term Care System Fund

Projected revenue for the Long-Term Care System Fund is comprised of Long Term Care (LTC) capitation,
client billing for room and board, foster care client trust, interest and miscellaneous fund sources.
Expected capitation revenue is based on rates set by AHCCCS actuaries, using DES expenditure data, and
approved by the Centers for Medicare and Medicaid Services.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2335 Spinal and Head Injuries Trust Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4511 COURT ASSESSMENTS 1,967.5 1,942.6 1,918.1
4631 TREASURERS INTEREST INCOME 55.3 79.5 103.7
Fund Total: 2,022.8 2,022.1 2,021.8

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



2335 Spinal and Head Injuries Trust Fund

Pursuant to A.R.S. § 41-3203, the Spinal and Head Injuries Trust Fund is comprised of fines levied for civil
traffic penalties and distributed pursuant to A.R.S. § 36-2219.01 (B)(3). The forecast for this fund was
developed using historical revenue trends.



Revenue Schedule

Agency: Department of Economic Security
Fund: 2348 Neighbors Helping Neighbors Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4616 PRIVATE GRANTS 343 32.0 32.0

Fund Total: 34.3 32.0 32.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2449 Employee Recognition Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 4.6 4.3 4.3

Fund Total: 4.6 4.3 4.3

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2500 IGA and ISA Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4799 MISCELLANEOUS RECEIPTS 0.0 0.0 0.0

Fund Total: 0.0 0.0 0.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 2558 Unemployment Special Assessment Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 0.0 0.0 0.0

Fund Total: 0.0 0.0 0.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 3145 Economic Security Donations Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4612 RESTRICTED DONATIONS 5.2 5.2 5.2
4821 PRIOR YEAR REIMBURSEMENT - REFUNDS 0.0 0.0 0.0
Fund Total: 5.2 5.2 5.2

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 3146 DD Client Investment
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4631 TREASURERS INTEREST INCOME 22.0 22.2 22.4

Fund Total: 22.0 22.2 22.4

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 3152 Economic Security Client Trust Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 7.5 0.0 0.0

Fund Total: 7.5 0.0 0.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 3193 Revenue From State or Local Agency Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 1,725.7 1,725.7 1,725.7

Fund Total: 1,725.7 1,725.7 1,725.7

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



3193 Revenue from State or Local Agency Fund

Dollars received through the collection efforts of the Department's Office of Accounts Receivable and
Collections as well as dollars without sufficient identifying documentation may be temporarily deposited
in this fund. Typically, a benefitting program must be identified and then the funds are transferred out
of fund 3193 and into the benefitting program's fund. Extenuating factors such as programmatic
changes or realignments, fund-specific legal constraints, as well as financial timing issues can cause fund
balances to vary from year to year.



Revenue Schedule

Agency: Department of Economic Security
Fund: 3207 Special Olympics Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4616 PRIVATE GRANTS 87.9 87.9 87.9

Fund Total: 87.9 87.9 87.9

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 4003 Industries for the Blind Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4333 INSTITUTIONAL CARE (25.9) 0.0 0.0
4631 TREASURERS INTEREST INCOME 0.0 0.0 0.0
Fund Total: (25.9) 0.0 0.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Revenue Schedule

Agency: Department of Economic Security
Fund: 4250 Health Services Lottery Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4901 OPERATING TRANSFERS IN 2,800.0 0.0 0.0

Fund Total: 2,800.0 0.0 0.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



Health Services Lottery Fund (4250)
Justification

Pursuant to A.R.S. § 5-572, the state lottery fund is established consisting of all revenues received from
the sale of lottery tickets or shares, including revenues from games authorized pursuant to section 5-
554, subsection G, the fees, if any, charged pursuant to section 5-554 and all other monies credited or
transferred from any other fund or source pursuant to statute, with the exception of those monies
apportioned for payment of prizes and deposited as provided in section 5-573. The state lottery fund
consists of multiple sub-funds, of which the health services lottery fund is one. Revenue received in FY
2018 was for a one-time appropriation and is not expected to continue in future years.



Revenue Schedule

Agency: Department of Economic Security
Fund: 7510 Unemployment Insurance Benefits Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4212 ENTITLEMENTS 529,746.3 482,831.4 391,800.0

Fund Total: 529,746.3 482,831.4 391,800.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



7510 Unemployment Insurance Benefits Fund

Pursuant to A.R.S. § 23-703, the Unemployment Compensation Fund (UCF) consists of contributions and
payments in lieu of contributions, interest earnings, property or securities acquired through the use of
monies belonging to the fund and all earnings of such property and securities, all monies credited to
Arizona's account in the Unemployment Trust Fund pursuant to section 1104 of the Social Security Act,
and other monies received for the Fund from any other source. The forecast is based on existing
economic conditions and expected contributions to the fund and assumes a 2.36% required income rate
during calendar year 2018.



Revenue Schedule

Agency: Department of Economic Security
Fund: 9991 Statewide Cost Allocation Plan Fund
AFIS Code Category of Receipt and Description FY 2018 FY 2019 FY 2020
4699 MISCELLANEOUS RECEIPTS 1,000.0 1,000.0 1,000.0

Fund Total: 1,000.0 1,000.0 1,000.0

Date Printed:  8/31/2018 12:39:37 PM All dollars are presented in thousands (not FTE).



9991-A Indirect Cost Recovery Fund

The Indirect Cost Recovery Fund, also known as the Statewide Cost Allocation Plan Fund (SWCAP),
includes funds to be used to cover the costs attributable to and on behalf of the Department and
expended by other state agencies.



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

1237 Arizona Job Training Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 120.4 0.0 0.0
Total Available 120.4 0.0 0.0
Total Appropriated Disbursements 0.0 0.0 0.0
Total Non-Appropriated Disbursements 120.4 0.0 0.0
Balance Forward to Next Year 0.0 0.0 0.0

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 0.0 0.0 0.0
Apppropriated FTE: 0.0 0.0 0.0

Non-Appropriated Expenditure I

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Cap Transfer due to Fund Balance 120.4 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 120.4 0.0 0.0
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:

9/4/2018 4:02:42 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: Consists of Job Training Tax revenues used to provide training for specific employment opportunities with

qualified new and expanding businesses, however the tax was repealed in 2015 and this fund and its associated
program are scheduled to repeal on January 1, 2021, with unexpended unencumbered monies to be reverted to
the General Fund.

Date Printed:  9/4/2018 4:02:42 PM All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund: 2000 Federal Grant Fund
Actual Estimate Estimate
Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 14,048.3 17,858.0 4,584.8
Revenue (From Revenue Schedule) 1,934,765.6  1,858,022.3 1,868,546.8
Total Available 1,948,813.9 1,875,880.3 1,873,131.6
Total Appropriated Disbursements 0.0 0.0 0.0
Total Non-Appropriated Disbursements 1,930,955.9 1,871,295.5 1,870,895.5
Balance Forward to Next Year 17,858.0 4,584.8 2,236.1
Appropriated Expenditure '
Actual Estimate Estimate
Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 0.0 0.0 0.0
Apppropriated FTE: 0.0 0.0 0.0
Non-Appropriated Expenditure '
Actual Estimate Estimate
Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 159,652.7 172,737.4 172,737.4
Employee Related Expenses 72,050.6 78,748.2 78,748.2
Prof. And Outside Services 27,175.2 34,478.5 34,478.5
Travel - In State 1,253.9 1,413.0 1,413.0
Travel - Out of State 259.3 239.3 239.3
Food 0.0 7.9 7.9
Aid to Organizations and Individuals 1,607,784.7 1,527,715.2 1,527,315.2
Other Operating Expenses 55,645.4 49,784.7 49,784.7
Equipment 7,010.8 6,135.8 6,135.8
Capital Outlay 123.4 35.5 35.5
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 1,930,955.9 1,871,295.5 1,870,895.5
Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 1,930,955.9 1,871,295.5 1,870,895.5
Non-Apppropriated FTE: 3,610.4 4,249.1 4,249.1

Date Printed:  9/4/2018 4:02:42 PM All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: Federal funds are provided to the Department for numerous functions and from several sources. These sources

include the U.S. Department of Health and Human Services, U.S. Department of Labor, U.S. Department of
Education, and U.S. Department of Defense.

Date Printed:  9/4/2018 4:02:42 PM All dollars are presented in thousands (not FTE).



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

2001 Workforce Investment Grant Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 6,932.8 6,083.2 14,608.9
Revenue (From Revenue Schedule) 67,190.6 64,570.2 64,570.2
Total Available 74,123.4 70,653.4 79,179.1
Total Appropriated Disbursements 68,040.2 56,044.5 56,044.5
Total Non-Appropriated Disbursements 0.0 0.0 0.0
Balance Forward to Next Year 6,083.2 14,608.9 23,134.6

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 1,028.4 995.9 995.9
Employee Related Expenses 415.9 403.4 403.4
Prof. And Outside Services 210.9 211.3 211.3
Travel - In State 17.6 17.3 17.3
Travel - Out of State 6.2 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 65,837.2 53,892.9 53,892.9
Other Operating Expenses 436.5 438.2 438.2
Equipment 86.1 85.5 85.5
Capital Outlay 1.5 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 68,040.2 56,044.5 56,044.5
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 68,040.2 56,044.5 56,044.5
Apppropriated FTE: 33.0 33.0 33.0

Non-Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 0.0 0.0 0.0
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:

9/4/2018 4:02:43 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: These funds are received by the Department from the U.S. Department of Labor. A minimum of 85% of all WIOA

funds must be passed through to Local Workforce Investment Areas to be used to assist qualified individuals in
achieving employment. The remaining 15% can be used to fund discretionary projects as directed by the
Governor's Office. No more than 5% of the funds may be used for statewide administrative activities.

Date Printed:  9/4/2018 4:02:43 PM All dollars are presented in thousands (not FTE).



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

2007 Temporary Assistance for Needy Families (TANF) Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 0.0 5,106.7 5,106.7
Revenue (From Revenue Schedule) 72,964.7 65,324.9 65,324.9
Total Available 72,964.7 70,431.6 70,431.6
Total Appropriated Disbursements 67,858.0 65,324.9 65,324.9
Total Non-Appropriated Disbursements 0.0 0.0 0.0
Balance Forward to Next Year 5,106.7 5,106.7 5,106.7

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 8,499.1 9,271.0 9,271.0
Employee Related Expenses 4,032.5 3,372.0 3,372.0
Prof. And Outside Services 9,251.1 10,080.0 10,080.0
Travel - In State 57.0 52.1 52.1
Travel - Out of State 6.7 14.3 14.3
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 41,135.1 37,882.5 37,882.5
Other Operating Expenses 4,440.9 4,350.1 4,350.1
Equipment 415.9 298.9 298.9
Capital Outlay 19.8 4.0 4.0
Debt Service 0.0 0.0 0.0

Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 67,858.0 65,324.9 65,324.9
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 67,858.0 65,324.9 65,324.9
Apppropriated FTE: 281.0 281.0 281.0

Non-Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 0.0 0.0 0.0
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:

9/4/2018 4:02:43 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: Temporary Assistance for Needy Families (TANF) funds are received from the U.S. Department of Health and

Human Services and can be used to assist needy families, reduce dependency of needy parents, prevent out-of-
wedlock pregnancies, and encourage the formation of maintenance of two-parent families.

Date Printed:  9/4/2018 4:02:43 PM All dollars are presented in thousands (not FTE).



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

2008 Child Care and Development Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 24,231.5 76,476.3 121,975.8
Revenue (From Revenue Schedule) 156,018.1 156,018.1 148,618.1
Total Available 180,249.6 232,494.4 270,593.9
Total Appropriated Disbursements 103,773.3 110,518.6 158,918.6
Total Non-Appropriated Disbursements 0.0 0.0 0.0
Balance Forward to Next Year 76,476.3 121,975.8 111,675.3

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 6,200.1 6,440.8 6,440.8
Employee Related Expenses 3,154.9 3,257.5 3,257.5
Prof. And Outside Services 580.8 528.3 528.3
Travel - In State 26.3 26.8 26.8
Travel - Out of State 9.4 3.0 3.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 91,678.5 98,396.6 146,796.6
Other Operating Expenses 1,840.0 1,649.6 1,649.6
Equipment 252.0 216.0 216.0
Capital Outlay 31.4 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 103,773.3 110,518.6 158,918.6
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 103,773.3 110,518.6 158,918.6
Apppropriated FTE: 179.3 179.3 179.3

Non-Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 0.0 0.0 0.0
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:

9/4/2018 4:02:43 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: The funds are received as a block grant from the U.S. Department of Health and Human Services. CCDF funds

are expended to subsidize low-income, working families' monthly child care expenditures so that they can work or
attend training or education. Funds are also expended for eligibility determination, family and provider case
management, and licensing and certification of centers and qualifying homes.

Date Printed:  9/4/2018 4:02:43 PM All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund: 2019 Developmentally Disabled Client Trust Fund
Actual Estimate Estimate
Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 70.2 68.0 34.0
Revenue (From Revenue Schedule) 1.0 0.9 0.9
Total Available 71.2 68.9 34.9
Total Appropriated Disbursements 0.0 0.0 0.0
Total Non-Appropriated Disbursements 3.2 34.9 34.9
Balance Forward to Next Year 68.0 34.0 0.0
Appropriated Expenditure '
Actual Estimate Estimate
Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 0.0 0.0
IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 0.0 0.0 0.0
Apppropriated FTE: 0.0 0.0 0.0
Non-Appropriated Expenditure '
Actual Estimate Estimate
Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.4 0.4 0.4
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 12.2 12.2
Other Operating Expenses 1.4 18.3 18.3
Equipment 1.4 4.0 4.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 3.2 34.9 34.9
Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0
Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 3.2 34.9 34.9
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:  9/4/2018 4:02:43 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: The Developmentally Disabled Client Trust Fund includes the proceeds from the sale of the real property and

buildings and improvements on the real property used for the Arizona Training Program at Phoenix. Only interest
earnings may be expended. Statute limits use of the fund to client services by enhancing the services presently
avaliable to individuals with developmental disabilities and extending services to individuals with developmental
disabilities not presently served. Funds cannot be used to replace General Fund dollars.

Date Printed:  9/4/2018 4:02:43 PM All dollars are presented in thousands (not FTE).



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

2066 Special Administration Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 893.3 1,874.3 (77.9)
Revenue (From Revenue Schedule) 3,932.8 3,736.1 3,549.3
Total Available 4,826.1 5,610.4 3,471.4
Total Appropriated Disbursements 2,951.8 5,688.3 4,506.3
Total Non-Appropriated Disbursements 0.0 0.0 0.0
Balance Forward to Next Year 1,874.3 (77.9) (1,034.9)

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 849.5 896.0 896.0
Employee Related Expenses 410.4 347.0 347.0
Prof. And Outside Services 1,317.9 1,256.8 1,256.8
Travel - In State 0.2 2.1 2.1
Travel - Out of State 0.2 6.7 6.7
Food 0.0 0.0 0.0
Aid to Organizations and Individuals 120.0 2,491.0 1,320.0
Other Operating Expenses 249.6 590.2 590.2
Equipment 4.0 87.5 87.5
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 2,951.8 5,677.3 4,506.3
Non-Lapsing Authority from Prior Years 0.0 0.0 0.0
Administrative Adjustments 0.0 0.0 0.0
Capital Projects (Land, Buildings,Improvements) 0.0 0.0 0.0
Appropriated 27th Pay Roll 0.0 0.0 0.0
Legislative Fund Transfers 0.0 11.0 0.0

IT Project Transfers 0.0 0.0 0.0
Appropriated Expenditure Total: 2,951.8 5,688.3 4,506.3
Apppropriated FTE: 29.1 29.1 29.1

Non-Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0
Prof. And Outside Services 0.0 0.0 0.0
Travel - In State 0.0 0.0 0.0
Travel - Out of State 0.0 0.0 0.0
Food 0.0 0.0 0.0

Aid to Organizations and Individuals 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0
Equipment 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0

Cost Allocation 0.0 0.0 0.0
Transfers 0.0 0.0 0.0
Expenditure Categories Total: 0.0 0.0 0.0

Cap Transfer due to Fund Balance 0.0 0.0 0.0
Prior Commitments or Obligated Expenditures 0.0 0.0 0.0

Non Appropriated 27th Pay Roll 0.0 0.0 0.0
Non-Appropriated Expenditure Total: 0.0 0.0 0.0
Non-Apppropriated FTE: 0.0 0.0 0.0

Date Printed:

9/4/2018 4:02:44 PM

All dollars are presented in thousands (not FTE).



Sources and Uses of Funds

Agency: Department of Economic Security
Fund Description '
OSPB: Comprised of late fees charged to an employer for failure to file quarterly contribution and wage reports on time.

The funds are expended in support of the Department's Jobs Program to assist Cash Assistance recipients in
finding work. The funds are also expended in the Unemployment Insurance (Ul) Program to cover Department
errors deemed not allowable under federal Ul expenditure guidelines. Historically these costs to the Ul program
have been minimal.

Date Printed:  9/4/2018 4:02:44 PM All dollars are presented in thousands (not FTE).



The revenue collected from employer fees and penalties is not projected to sustain the level of
appropriation authority from this fund.



Agency:

Sources and Uses of Funds

Department of Economic Security

Fund:

2091 Child Support Enforcement Administration Fund

Actual Estimate Estimate

Cash Flow Summary l FY 2018 FY 2019 FY 2020
Balance Forward from Prior Year 6,751.1 6,115.7 (6,056.4)
Revenue (From Revenue Schedule) 42,306.1 47,100.5 47,005.2
Total Available 49,057.2 53,216.2 40,948.8
Total Appropriated Disbursements 7,917.2 16,973.1 16,973.1
Total Non-Appropriated Disbursements 35,024.3 42,299.5 49,806.3
Balance Forward to Next Year 6,115.7 (6,056.4) (25,830.6)

Appropriated Expenditure '

Actual Estimate Estimate

Expenditure Categories FY 2018 FY 2019 FY 2020
Personal Services 2,197.9 3,254.6 3,254.6