
    
 

 
      

 

     
 

 
 

   

 

 
   

 

MISSION 
Arizona Rehabilitation Services Administration 
works with persons with disabilities to achieve their 
goals for employment and independence. 

VISION FOR WORKING WITH CLIENTS 
RSA will deliver high quality services that result in 
employment and independence consistent with the 
self-direction and informed choice of the person. 

VISION FOR WORKING WITH STAFF 
RSA staff will be competent, accountable 
professionals with a commitment to excellence in 
customer service. Our staff will be highly valued in 
an inclusive environment characterized by respect, 
open-communication, flexibility and trust. 

VISION FOR WORKING WITH THE 
COMMUNITY 
RSA will be a leader and engaged partner in 
the community; developing and sustaining 
collaborations that result in increased employment 
and independence for persons with disabilities. 

RECOGNIZING ABILITIES,  
CREATING OPPORTUNITIES 



 

  

  

 

 

  

  

  

 

  

  

 
 

 
 

 
 

 

 

 

WHERE ARE YOU IN THE VR PROCESS? 

Client: 

Application Date 

Initial Interview 

Assessments 

Trial Work & Extended Evaluation (as needed) 

Eligibility Determination 

Order of Selection 

IPE Development 

Services 

Job Development/Job Placement 

Successful Employment Outcome 

Equal Opportunity Employer / Program • Auxiliary 
aids and services are available upon request 
to individuals with disabilities • To request this 
document in alternative format or for further 
information about this policy, contact your local 
office; TTY/TDD Services: 7-1-1 • Disponible en 
español en línea o en la oficina local 
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