
KEEP YOUR 
BENEFITS SAFE!

LOST BENEFITS ARE 
NOT REPLACEABLE!

www.ebtedge.com	 888-997-9333

Ways to keep your Nutrition and Cash Assistance Benefits safe:

  Keep your PIN secret and do not put it in any place visible on your card.

  Change your PIN number often, at least monthly before your new benefits come.

Check your balance often.

  Report lost or stolen cards immediately.

  Do not keep a large balance in your EBT account.

Ways to restrict the use of your card!
Transaction restrictions are available for cardholders through ebtedge.com or through the ebtEDGE mobile app. 
FIS (AZ’s vendor service) can instruct cardholders on the transaction restriction process, but only the cardholder can 
restrict transactions.

  Freeze your Electronic Benefit Transfer (EBT) card when not in use to stop new purchases and pin 
	 changes. You would be able to unfreeze your card at any time with a few simple keystrokes.

 Block Out-of-state Transactions

	■ Any Point-of-sale transaction that originates from a store outside of the cardholder’s state.

	■ Internet purchases with a delivery address outside of the cardholder’s state.

  Block Internet Transactions

	■ This will block any transaction with the internet as the source of the transaction.

This institution is an equal opportunity provider. 

DES/TANF Agencies are Equal Opportunity Employers/ Programs • Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the Americans 
with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic Information 
Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination in admissions, programs, services, activities, or employment based on race, color, 
religion, sex (including gender identity and sexual orientation), national origin, age, disability, genetics and retaliation. To request this document in alternative format or 
for further information about this policy, contact your local office; TTY/TDD Services: 7-1-1. • Free language assistance for DES services is available upon request. • 
Disponible en español en línea o en la oficina local. FAA-1840A POSENG (6-23)

http://www.ebtedge.com

