
COMMUNITY ACTION 
SERVICES

Services vary by agency but include Energy Assistance, Short-Term Crisis Services, and multiple other programs. 

ENERGY ASSISTANCE
Energy Assistance may be
available to eligible customers
at or below 150% of the federal
poverty limit. Assistance may
take one of several forms:

Help to pay 
current and past 
due energy bills

Help with utility 
deposits

Help with energy 
efficiency measures 

to reduce future 
energy costs

SHORT-TERM CRISIS 
SERVICES
Short-Term Crisis Services
offer emergency support in
crisis situations such as loss
of income, family separation
due to domestic violence, and
other unforeseen events that
make it difficult to meet one’s
expenses. Income eligibility is
at or below 150% of the federal
poverty limit. Assistance may
take multiple forms, including:

Rent or mortgage 
payments to prevent 

homelessness

Emergency 
shelter

Provision for 
needs related 
to maintaining 

or securing 
employment

OTHER
Other services vary by 
agency but may include:

Case management Transportation Financial literacy

Micro-lending and 
business incubators

GED preparation Work search 
assistance

Nutrition assistance



COMMUNITY ACTION
 SERVICE PROVIDERS

Most agencies maintain multiple sites in their service areas; call for info.

AREA AGENCY PHONE

Yuma, La Paz and Mohave 
Counties

Western Arizona Council of Governments
1235 S. Redondo Center Dr.

Yuma, AZ 85365
(928) 782-1886

Navajo, Yavapai and Apache 
Counties

Northern Arizona Council of Governments
119 E. Aspen Ave.

Flagstaff, AZ 86001
(928) 774-1895

Coconino County
Coconino County Community Services Department

2625 N. King St.
Flagstaff, AZ 86001

(928) 679-7425

Maricopa County (except Phoenix, 
Glendale, Mesa)

Maricopa County Human Services Department
234 N. Central Ave., Suite 3000

Phoenix, AZ 85009
(602) 506-5911

Phoenix
City of Phoenix Human Services Department

200 W. Washington St., 18th Floor
Phoenix, AZ 85003

(602) 262-6011

Glendale
City of Glendale Community Services Department

5850 W. Glendale Avenue, Suite B-51
Glendale, AZ 85301

(623) 930-2854

Mesa
Mesa Community Action Network

635 E. Broadway Road
Mesa, AZ 85204

(480) 833-9200

Gila County
Gila County Department of Community Services

5515 South Apache Ave, Suite 200
Globe, AZ 85501

(928) 425-7631

Pinal County
Community Action Human Resources Agency

109 N. Sunshine Blvd.
Eloy, AZ 85231

(520) 466-1112

Pima County
Pima County Community Services Department

2797 E. Ajo Way
Tucson, AZ 85713

(520) 724-2667

Graham, Greenlee, Santa Cruz
and Cochise Counties

Southeastern Arizona Community Action Program
283 W. 5th St.

Safford, AZ 85546
(928) 428-4653

Tohono O’Odham Reservation 
(Energy Assistance only)

Tohono O’Odham Nation
PO Box 837

Sells, AZ 85634
(520) 383-4300

Statewide
Portable Practical Educational Preparation, Inc.

802 E. 46th St.
Tucson, AZ 85713

(520) 622-3553
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