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DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Reversal (Adjustment) Changes

Effective February 1, 2015

Provider Assistance Available

Information will be provided on when and how to request for a reversal
(adjustment), and how to resubmit the adjusted claim lines. We will also
give an overview of how to access and review your billing detail report and
check detail report. The overview will also include reconciling the adjusted
claim lines when the request has been completed.

December 22nd 1:00pm to 3:00pm
December 29th 10:00am to 12:00pm
January 8th 11:00am to 1:00pm
January 14th 9:30am to 11:30am

January 23rd 1:00pm to 3:00pm

January 30th 10:30am to 12:30pm

Where: Division of Developmental Disabilities
1789 W. Jefferson—4th Floor SW Corner
Phoenix, AZ 85005

If you plan on attending one of the dates above, please RSVP
with Teresa Nino at Marianino@azdes.gov



